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HOW DOES YOUR
DOCTOR COMPARE?

The Ratings of primary care physician groups help
consumers in eight states evaluate practices on key measures

EVERYONE NEEDS a primary care doctor.
That’s the person who knows you best,
refers you to specialists, and follows up
on care. But what do you look for when
choosing a primary care doctor?

“For many people, the most important
thing is that they like their doctor,” says
John Santa, M.D., a medical consultant for
Consumer Reports who has studied the
qualities that make a good physician—and
how to measure that—for more than two
decades. “They want to feel that their
doctor listens and understands them.”

Just as important, Santa says, is
“whether your doctor is skilled at what
he or she is paid to do—keep you healthy,
help you recover from an illness or injury,
or help you manage a chronic disease,
like diabetes or high blood pressure.”

You might think it would be easy to find
out how well physicians perform those
essential functions. But it’s not, for sev-
eral reasons.

To start, there’s the size of the doctor
population: Almost a million practicing
physicians are in the U.S. And roughly
half are primary care doctors. Who is
responsible for gathering information
on them all?

At least as problematic: How is a doc-
tor’s performance measured, anyway?
After all, primary care doctors take on
many tasks—from ordering cancer screen-
ing tests to treating infections, from man-
aging chronic diseases such as heart

disease to coordinating care with spe-
cialists. So which criteria exactly should
they be judged on?

Once those questions get answered,
how are physicians persuaded to share
that information—or where can inter-
ested parties go to gather it? And how
can the information be presented in a
way that’s accepted by medical profes-
sionals as accurate and fair, and still be
useful to patients?

First Steps

A network of patients, doctors, hospitals,
employers, and insurers from 40 regions
across the country, funded in part by the

Robert Wood Johnson Foundation, has
over the past several years tried to tackle
those problems.

“There’s currently little ability to com-
pare physician practices even in the same
community, let alone across the country,”
says Elizabeth Mitchell, president and
CEO of the Network for Regional Health-
care Improvement, a nonprofit organiza-
tion involved in efforts to make physician
reporting more standard and transparent.
“We need to correct that, so doctors can
see how they can improve and so that
patients can get information they need
to choose doctors.”

As part of that effort, eight of those
regions—California; Massachusetts;
Maine; Minnesota; Washington; Wiscon-
sin; the greater Columbus, Ohio, area; and
the greater Detroit area—have agreed to
publish Ratings of physician groups in
Consumer Reports magazine. “It’s an im-
portant step in bringing this information
directly to consumers,” Santa says. “But it
also shows how hard it is to rate doctors
and how far we still have to go.”

For example, some of those regions are
much farther along in their efforts than
others. Minnesota has now gathered in-
formation on nearly all of the primary
care providers in the state, thanks largely
to a state law that has required doctors to
gather and publicly share that informa-
tion since 2010.

In other states reporting is voluntary
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or limited to physicians affiliated with
certain health insurance plans or large
medical groups. In Massachusetts, for
example, the data come from physi-
cians who belong to the state’s five larg-
est commercial health insurance plans.
In California, the information is limited
to doctors who are affiliated with health
maintenance organizations. And in Co-
lumbus the data come from five of that
region’s medical groups. So in most of
the regions, the information is available
for only a subset of physicians.

“These regions all deserve credit for
pushing for this effort, as do practices
that have agreed to share the informa-
tion—especially those who may not do so
well,” Santa says. “That takes courage and
a commitment to honesty and transpar-
ency—qualities that are also essential to
good medicine.”

What We Measure
The Ratings Consumer Reports is pub-
lishing for each region focus on how well
doctors provide evidence-based care for
common health problems. Depending on
the specific region, those include health
concerns such as diagnosing back pain,
treating diabetes or heart disease, and
how often they provide the right screen-
ing tests for breast cancer, colon cancer,
and cervical cancer.

“We focused on those areas because

TIPS ON USING
HESE RATINGS

doctor’s practice, group, or
clinic is listed. If it is, see how
it compares with others in your
area. If it doesn’t do as well as others,
ask your doctor why, and what the
group is doing to improve.

] Check to see whether your

ask your doctor why it

doesn’t participate. And

ask whether the practice
knows how it performs on those
measures, even if it doesn’t
publicly report. Many do have that
information. If you're not satisfied
with the answers you get, you could
consider looking for another group.

2 If your group is not listed,

on your physician. That

includes everything from

whether the doctor accepts
your insurance to whether he or
she has been disciplined by a state
medical board for inappropriate
behavior or dangerous care. See
“What You Don’t Know About Your
Doctor Can Hurt You,” on page 30
of the May 2016 issue of Consumer
Reports magazine for advice
on where to go for that kind of
information.

3 Gather other information

they all relate to important, widespread
health problems and because how well
physicians perform in those measures
may provide some indication of their
overall quality of care,” says Jim Chase,
president of MN Community Measure-
ment, the Minnesota organization that
has been collecting and reporting data
on physician performance since 2003.

Individual Doctors vs. Groups

In all eight of the regions, the Ratings
apply not to individual doctors but to
groups of physicians, usually relatively
small practices that work together in the
same office or clinic.

That focus on groups rather than in-
dividual doctors is partly because to get
statistically meaningful results requires
lumping together the results of multiple
physicians.

But there’s another reason. “Yes, your
specific doctor is important,” Chase says.
“But physicians, especially today, almost
always practice as part of a team, so how
good a job they do also depends on how
good that teamwork is.”

In addition, doctors, like the rest of us,
sometimes move from one job to another,
or to another town or state. Because
many patients stick with their physician
group rather than follow their doctor, it’s
important to get insight into how well the
whole practice performs.

Minnesota

THE POWER
OF FULL
DISCLOSURE

Healthcare consumers in
Minnesota may not know
how lucky they are. “They
have at their fingertips
more information about
the quality of their doc-
tors than people just
about anywhere else in the
country,” says John Santa,

M.D., a medical consultant
to Consumer Reports.
That’s because all doc-
tor offices in the state
(with the exception of a
handful of clinics with
not enough data) have
gathered and publicly
reported on the same set
of quality measures each
year since 2010.
Altogether, 500 of the
state’s primary care clin-
ics are included in these
Ratings that start on the
following page, represent-
ing roughly 70 percent
of those providers in
Minnesota.

“That means poor
performers can’t hide, as
they can in many places,
and that all practices can
see how they compare
and in what areas they
need to improve patient
care,” Santa says. It
also gives consumers a
powerful way to compare
practices, both across
the state and in their own
communities.

For example, though
clinics near downtown
Minneapolis generally
score lower than those
elsewhere in the state,
there are exceptions.

Two clinics, Allina
Health - Uptown and
HealthPartners - River-
side, get top scores in all
three measures.

Similarly, clinics in the
state’s northeast and
southwest regions also
tend to score low. But in
the northeast, Cromwell
Medical Clinic - IHN
earned a top score in
managing diabetes. And
in the southwest, two
Affiliated Community
Medical Centers, in Mar-
shall and New London,
got top marks in treating
the disease.

By contrast, though
West Metro region clin-
ics tend to score well,
there are exceptions.
Notably, all four North
Clinic practices in that
region score well below
average on all measures.

“We want to give
patients information, so
they can make the best
choices,” says Jim Chase,
president of MN Com-
munity Measurement, the
nonprofit organization in
the state that collects and
reports the data. “And it
motivates doctors to do
better, too,” he says.




WHAT'S BEHIND
THE RATINGS?

These Ratings include in-
formation on 500 primary
care medical clinics in Min-
nesota. Roughly 70 percent
of the primary care doctors
in the state work for one of
those clinics, providing care
to almost all of the state’s
residents. The Ratings are
published in conjunction with
MN Community Measure-
ment, a nonprofit organiza-
tion that works to accelerate
the improvement of health by
publicly reporting healthcare
information.

How Are Practices
Rated?

The groups are rated on
three measures:

1. Colon Cancer Screening

is based on the percentage
of people 51to 75 who are
appropriately screened for
colon cancer.

2, Diabetes Care is based on
the percentage of adult pa-
tients with diabetes who have
their blood pressure and
blood sugar levels controlled,
take low-dose daily aspirin,
and are tobacco-free.

3. Heart Care refers to the
percentage of patients with
a history of heart disease,
heart attack, stroke, or
another form of vascular
disease who have their blood
pressure under control, take
low-dose daily aspirin, and
are tobacco-free.

How Are the Scores
Determined?
The Ratings are divided into

three categories, with 3 being
better. Scores are based on
comparison with the state-
wide averages for clinics with
a similar mix of patients. Top-
rated clinics are significantly
better than the state average.
Those in the middle are aver-
age, and those at the bottom
are worse than the average.

How Should | Use

the Ratings?

Check the map to see which
region of the state you live in,
then consult the Ratings chart
to see how your clinic com-
pares with others in your area.
The measures can help you
compare and choose prac-
tices even if you don’t need to
be screened for colon cancer
or if you don’t receive a diag-
nosis of diabetes or vascular
disease, because how well a
group performs on those mea-
sures may indicate how well it
provides care overall.

Where Can | Find

More Information?

Go to the website for MN
Community Measurement,

at mnhealthscores.org, where
you can find an online ver-
sion of these Ratings plus
additional information on how
medical clinics throughout
the state perform on other
measures, including treating
people with asthma and car-
ing for children and teens,
plus information

on the total cost of

medical care at different
healthcare providers.

NORTHWEST

CENTRAL

SOUTHWEST

NORTHEAST

SOUTHEAST

EAST METRO

MINNEAPOLIS

ST. PAUL

WEST METRO
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COLON COLON
CANCER D“éii:Es HEART CARE CANCER D'gﬁi‘:s
SCREENING SCREENING

HEART CARE
EAST METRO EAST METRO continued
AALFA Family Clinic - MHN o @ _ Fairview - Farmington Clinic @ @ =
(White Bear Lake)
Fairview - Fridley Clinic 0 ' @ : @
Allina Health - Blaine (3] (3] ® : :
Fairview - Hugo Clinic ® : ® ; ®
Allina Health - Burnsville (3) (3) ® : :
Fairview - Lakeville Clinic (3} : ® 3 ®
Allina Health - Coon Rapids (3) (3) (3) : :
Fairview - Lino Lakes Clinic ® ; ® 3 ®
Allina Health - Cottage Grove ® (3) ® ' :
Fairview - New Brighton Clinic 0 : @ 3 @
Allina Health - Eagan (3] (3] ® : i
Fairview - Rosemount Clinic (3) ; (3) 3 (3)
Allina Health - Farmington (3) (3) ® 3 3
FamilyHealth Medical Clinic - o : o : _
Allina Health - First Street (3 (3 @ Farmington | :
(Hastings) . . - : :
FamilyHealth Medical Clinic - ® ! ® ; _
Allina Health - Forest Lake (3} (3} ® Lakeville : :
Allina Health - Fridle FamilyHealth Medical Clinic - | |
Y o ® ® Northfield ® 3 ° | ®
Allina Health - ] :
Inver Grove Heights o o ® gﬁ:il‘t:hEaSt gctiadeCioe (1) : ©O) : @
Allina Health - Lakevill ! !
ina Healt akeville o @ @ HealthEast - Hugo Clinic o ; @ : @
AliED (el = el e o o @ HealthEast - Maplewood Clinic ﬂ @ @
Allina Health - Nininger Road : :
(H;r;tings) Ininge a 0 0 @ HealthEast - Oakdale Clinic o : @ : o
Allina Health - Ramsey (3 o ® HealthEast - Roseville Clinic (1) ® (3)
Allina Health - Shoreview o o @ HealthEast - Stillwater Clinic o @ @
. L HealthEast - Tamarack Clinic - : :
Allina Health - Vadnais Heights (3] ® (3] Woodbury (1) 3 ® 3 ®
Allina Health - West St. Paul (3] 3] ® HealthEast - Vadnais Heights ® ® ®
Allina Health - Woodbury (2 (2 (3 Clinic 3 3
Apple Valley Medical Clinic - HealthEast - Woodbury Clinic (1) ® ®
Family Practice o o o HealthPartners - Andover (3} ® ®
Burnsville Family Physicians (3] ® ® HealthPartners - Anoka ® o (1)
Entira Family Clinics - _ .
Inver Grove Heights (1] (3) ® HealthPartners - Arden Hills (3] 3 (3] 3 ®
Entira Family Clinics - o ® ® gz:l:r;:ari:;ers ; (3} : (3} : ®
Maplewood - Battle Creek B w w
. . .. HealthPartners - ' !
g:t::uliamlly Clinics - North o @ @ Cottage Grove @ | @ | -
HealthP -E 3 3 -
Entira Family Clinics - o e e LI 92 2 e e @
Shoreview HealthPartners - ' :
Entira Family Clinics - Inver Grove Heights o 3 @ 3 @
Vadnais Heights o o © HealthPartners - Lino Lakes (3) (3) ©O)
g;‘tga Iiamily Clinics - West (1) (3) ® HealthPartners - Maplewood (3} ® ®
. Pau : :
Entira Family Clinics - White o ° o HealthPartners - Roseville o o o
Bear Lake - Banning Avenue HealthPartners - o 3 o | @
. . - . White Bear Lake ' '
Entira Family Clinics - White . ;
Bear Lake - Bellaire Avenue @ o @ HealthPartners - Woodbury 0 0 @
Entirczl-anamin Clinics - o o @ Hennepin County Medical o @
Woodbury Center (HCMC) Clinics - : i -
Fairview - Andover Clinic o @ @ St. Anthony Village Clinic
Multicare Associates - | |
Fairview - Apple Valley Clinic (3] @ @ Blaine Medical Center (1) (1) ®
Fairview - Blaine Clinic o o @ Multicare Associates - o @ @
Fridley Medical Center : :
Fairview - Burnsville Clinic (3] ® (3] v : :
o . . Multicare Associates - o ! ® ; ®
Fairview - Columbia Heights (2) ® ® Roseville Medical Center ; :
Clinic ' '
North Memorial Clinic, : :
Fairview - Eagan Clinic o o o Silver Lake - Blaine o @ @
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COLON COLON
NAME CANCER DI(A:ii';ES HEART CARE NAME CANCER DI(A:ii';ES HEART CARE
SCREENING SCREENING
EAST METRO continued ST. PAUL PROPER continued
North Memorial Clinic, o ® ® University of Minnesota
Silver Lake - St. Anthony ; ; Physicians - Phalen Village 0 ; 0 ; @
Park Nicollet Clinic - ® (3} (3 :Satmgy h:l)edncme Clinic
Burnsville 3 3 o [FELL : ;
. - 3 3 West Side Community Health
Park Nicollet Clinic - Eagan (3} 3 (3} 3 (3} Services - East Side Family
Park Nicollet Clinic - o 3 @ 3 B Clinic (St. Paul) : :
Lakeville . : . . ; ;
: : West Side Community Health : :
Scandia Clinic (1) @ (1) Services - La Clinica (St. Paul) ®
Stillwater Medical Group - West Side Community Health
Curve Crest Clinic P (3] : (3] : (3] Services - McDonough Homes -
stil Medical G : : Clinic (St. Paul) ! :
tillwater Medical Group - 0 : _ : ®
Lakeview Campus ‘ ‘ WEST METRO
Stillwater Medical Group - : : . . : :
Mahtomedi Clinic (3] ! @ ! @ Allina Health - Bloomington (3} 3 (3} 3 (3}
Synergy Family Physicians, P.A. o ® _ Allina Health - Brooklyn Park (3] (3] ®
(White Bear Lake) ] d . ) : :
d d Allina Health - Centennial o : o : o
Lakes (Edina) : 3
ST. PAUL PROPER 3 3
Allina Health - Bandana Square ) ) ® Allina Health - Champlin o o ®
(St. Paul) ; ; Allina Health - Chanhassen (3] 3 (3] 3 ®
Allina Health - Highland Park 3 : i :
(St. Paul) 9 (3] ® ® Allina Health - Chaska (3] (3] (3]
Allina Health - United : : Allina Health - Dean Lakes ; ;
Medical Specialties (St. Paul) o : o : @ (Shakopee) @ o @
Entira Family Clinics - Allina Health - Edina : 3
Como/Roseville (St. Paul) o ; ® : ® o ; o b ®
Entira Family Clinics - o ® o Allina Health - Hopkins o ® o
East Side (St. Paul) : : Allina Health - Maple Grove ® : (3] : ®
Entira Family Clinics - 3 : : ;
Highland (St. Paul) o i @ i @ Allina Health - Minnetonka o i o i =
Fairview - Highland Park Clinic @ @ @ Allina Health - Plymouth 0 0 0
(St. Paub) : :
HealthEast - Downtown ® ® ® Allina Health - Richfield (3} (3} (3}
St. Paul Clinic Allina Health - Savage (3) (3] ®
HealthEast - Grand Avenue : : . : :
Clinic (St. Paul) (1) 3 ® 3 ® Allina Health - Shakopee (3} (3} ®
HealthEast - Midway Clinic 3 3 Allina Health - Sharpe Dillon : :
(St. Paul) ® ® ® Cockson & Associates P.A. (3} ® ®
] ' Edi : :
HealthEast - Rice Street Clinic o : ® : ® (Edina) : :
(St. Paul) ! ! Allina Health - St. Francis ) : ® : _
HealthEast - Roselawn Clinic (1) ® ® HealthiServicesizJordan : :
(St. Paul) Allina Health Specialties - i 3
HealthPartners - Center for (3) ® ® Abb?tF Northwgstern Ger)eral (3] ! (3] ! (3]
International Health (St. Paul) : : Medicine Associates - Edina
HealthPartners - Como 3 3 Catalyst Medical Clinic _
(St. Paub) o : @ ; @ (Watertown) i 0 ; @
HealthPartners - Health Edina Sports Health &
Center for Women (St. Paul) © : © : ® Wellness © : ® : -
HealthPartners - _ Fairview - Bass Lake Clinic
Highland Park (St. Paul) ® ® (Maple Grove) ® ® ®
HealthPartners - Midway o : ® : ® Fairview - Bloomin : 3
: : - gton Lake ; ;
(St. Paul) ; 3 Xerxes Clinic © : ® | ®
HealthPartners - St. Paul o @ @ Fairview - Brooklyn Park Clinic 0 @ @
HealthPartners - University : : - . ; :
Avenue (St. Paul) o : @ : @ fgéri\rlll:)w - Crosstown Clinic o : o 3 o
Open Cities Health (Dunlap) - 3 0 3 0 : :
. L. - ! ! Fairview - EdenCenter Clinic : ;
Family Medicine (St. Paul ! ! | :
amily icine ( aul) 3 3 (Eden Prairie) (3) : @ 3 @
United Family Medicine : (1 : (1 Fairvi Mable G : '
(St. Paul) : : airview - Maple Grove : 3
. . . ! : Medical Center ® ; o ; ®
University of Minnesota : : o o ; ;
Physicians - Bethesda Family (1) : (1) : (1) Fairview - Oxboro Clinic (3) : (3) : (3)

Medicine Clinic (St. Paul)

(Bloomington)
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WEST METRO continued

WEST METRO continued

Fairview - Prior Lake Clinic (3} (3} (3} Park Nicollet Clinic - Carlson 3} 3} 3}
: (Minnetonka) ; :
Fairview - Rogers Clinic 3 : :
9 © ; ® ® Park Nicollet Clinic - Champlin ® ; ® ; ®
IFellroita = Savege EllE o ® ® Park Nicollet Clinic - 0o o ®
Fairview - St. Francis Clinic (1] ® - Chanhassen
; : Park Nicollet Clinic - : 3
France Avenue Family ; . . o ' @ : @
Physicians - MHN (Edina) o 3 @ @ Creekside (St. Louis Park) | |
; Park Nicollet Clinic - : :
HealthPartners - 3 (3} : (3} : (3}
Apple Valley 0 3 @ @ Golden Valley
: Park Nicollet Clinic - : !
HealthPartners - Bloomington o @ @ Plymouth @ : 0 : @
HealthPartners - i Park Nicollet Clinic - ? ?
Brooklyn Center © © ® Prairie Center (Eden Prairie) © ; © ; ©
HealthPartners - West Park Nicollet Clinic - : :
(St. Louis Park) © © ® Prior Lake ° © ®
Hennepin County Medical Park Nicollet Clinic - Rogers -
Center (HCMC) Clinics - (1] | (1] (1] ® : © :
Brooklyn Center Clinic 3 Park Nicollet Clinic - ; ;
- - i Shakopee ° : © 3 ®
Hennepin County Medical : - - : :
Center (HCMC) Clinics - (1] ® - RaNicoletCinich (3] (3] (3]
Brooklyn Park Clinic : Shorewood ; ;
Hennepin County Medical Park Nicollet Clinic - (1] : (3 3 (3)
Center (HCMC) Clinics - (1) ® - St. Louis Park Family Medicine
Golden Valley Clinic Park Nicollet Clinic - (3) (3) (3)
Life Medical (St. Louis Park) 0 @ _ St. Louis Park Internal Medicine : :
Mayo Clinic Health System - o ® ; Park Nicollet Clinic - Wayzata (1) (3} (3}
Belle Plaine Park Nicollet Clinic and o o ®
Mayo Clinic Health System - 3} ® ® Specialty Center - Maple Grove
New Prague Parkview Medical Clinic 0 0 _
North Clinic - Maple Grove 0 0 ) (New Prague)
Office : Richfield Medical Group ® ® ®
North Clinic - Oakdale Office : : :
in Robbinsdale 0 0 0 Ridgeview - Chanhassen Clinic o o @
North Clinic - Osseo Office (1) (1) (1) Ridgeview - Chaska Clinic (1] ® -
North Clinic - Plymouth (1) (1) (1) Ridgeview - Excelsior Clinic (1) (1) -
North Memorial Clinic - Ridgeview - Westonka Clinic
Arbor Lakes (Maple Grove) ® : ® ® (Spring Park) ° ® ®
North Memorial Clinic - : Valley Family Practice | ?
Brooklyn Center Physicians ® ; ® ® (Chaska) ® 3 o 3 ®
North Memorial Clinic - :
Brooklyn Park Physicians o : @ @ MINNEAPOLIS PROPER " "
. - : Allina Health - East Lake ® 3 ® 3 ®
North Memorial Clinic - @ : @ @ Street (Minneapolis)
Golden Valley Physicians : . ' '
North M ial Clin ! Allina Health - Isles (3 : (3 : ®
orth Memorial Clinic - 3 (Minneapolis) : :
Maple Grove o : ® ® . . : ;
; Allina Health - Nicollet Mall o : o : @
North Memorial Clinic - o ! @ @ (Minneapolis) : !
Plymouth City Center : ' 3
: Allina Health - Uptown : :
North Memorial Clinic - o : @ @ (Minneapolis) o 3 o 3 o
Ridgedale (Minnetonka) ; : ;
— T : Allina Health Specialties - : :
orth Memorial Clinic - (2 : (3 ® Abbott Northwestern : :
Rockford Road (Plymouth) 3 General Medicine Associates - o ® -
Northwest Family Physicians - o ' o o Minneapolis
Crystal : AXIS Medical Center o ® _
Northwest Family Physicians - @ @ 0 (Minneapolis) ; :
Plymouth : Boynton Health Service o @ _
Northwest Family Physicians - @ ' @ @ (Minneapolis) : :
Rogers : Cedar Riverside People’s
Park Nicollet Clinic - ® : o o Center - People’s Center (1) (1) ®
Bloomington ; Medical Clinic (Minneapolis) : :
Park Nicollet Clinic - Community-University Health
Brookdale (Brooklyn Center) o : o ® Care Center (Minneapolis) o ; ® ;
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MINNEAPOLIS PROPER continued MINNEAPOLIS PROPER continued

Fairview - Bloomington Lake
Minneapolis Clinic

Fairview - Hiawatha Clinic
(Minneapolis)

Fairview - Riverside Clinic
(Minneapolis)

Fairview - Riverside Primary
Care Clinic (Minneapolis)

Fairview - Uptown Clinic
(Minneapolis)

HealthPartners - Nokomis
(Minneapolis)

HealthPartners - Riverside
(Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
Coordinated Care Clinic
(Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
Downtown Medicine Clinic
(Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
East Lake Clinic (Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
Hennepin Center for Senior
Care (Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
Internal Medicine Clinic at
Parkside (Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
Positive Care Clinic
(Minneapolis)

Hennepin County Medical

Center (HCMC) Clinics -
Richfield Clinic (Minneapolis)

Hennepin County Medical
Center (HCMC) Clinics -
Whittier Clinic (Minneapolis)
Indian Health Board of
Minneapolis

Native American Community
Clinic (Minneapolis)
Neighborhood HealthSource -
Central Clinic (Minneapolis)
Neighborhood HealthSource -
Fremont Clinic (Minneapolis)

Neighborhood HealthSource -
Sheridan Clinic (Minneapolis)

North Memorial Clinic -
Camden (Minneapolis)

North Memorial Clinic -
Northeast Family Physicians
(Minneapolis)

NorthPoint Health & Wellness
Center (Minneapolis)

Park Nicollet Clinic -
Minneapolis

Southside Medical Clinic
(Minneapolis)

o ® © 0 ® 0 ©

© 00 06 ®» © 0 060 0 O

O ® ® © @ ® ®

®

e ® @ ® ® ®» @ © © © ©

® ® ® ® ®

<]

O ® ® ®

University of Minnesota Health -
Mill City Clinic (Minneapolis)

University of Minnesota
Health - Primary Care Center
(Minneapolis)

University of Minnesota
Health - Smiley’s Family
Medicine Clinic (Minneapolis)

University of Minnesota Health -
Women’s Health Specialists
Clinic (Minneapolis)

University of Minnesota
Physicians - Broadway Family
Medicine Clinic (Minneapolis)

CENTRAL

Albany Medical Center
Allina Health - Annandale
Allina Health - Buffalo
Allina Health - Cambridge
Allina Health - Cokato
Allina Health - Elk River
Allina Health - North Branch
Allina Health - Northfield
Allina Health - St. Michael

Buffalo Clinic - Albertville-
St. Michael Clinic - IHN

Buffalo Clinic - IHN

Buffalo Clinic - Monticello -
IHN

CentraCare Clinic - Becker
CentraCare Clinic - Big Lake

CentraCare Clinic - Northway
(St. Cloud)

CentraCare Clinic -
St. Joseph

CentraCare Health - Family
Health Center (St. Cloud)

CentraCare Health -
Long Prairie

CentraCare Health - Melrose

CentraCare Health -
Monticello Medical Group

CentraCare Health -
Paynesville Clinic

CentraCare Health -
Sauk Centre

CentraCare Health
Paynesville - Cold Spring

CentraCare Health
Paynesville - Richmond

CentraCare Health Plaza -
Family Medicine (St. Cloud)

CentraCare Health Plaza -
Internal Medicine (St. Cloud)

© 0 0 ® 0 @ P OO © 0 0PO0DOO0O0COO0OPPRODO®O

® 0 @ ® ® @ ® ® ® @ 0 0 @E ® 0O O00EPEPO®O®E
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CENTRAL continued

CENTRAL continued

CentraCare River Campus -
Internal Medicine (St. Cloud)

Cuyuna Regional Medical
Center - Baxter

Cuyuna Regional Medical
Center - Clinic Services (Crosby)

Essentia Health - Menahga
Essentia Health - Walker

Essentia Health St. Joseph’s -
Baxter Clinic

Essentia Health St. Joseph’s -
Brainerd Clinic

Essentia Health St. Joseph’s -
Crosslake Clinic

Essentia Health St. Joseph’s -
Pequot Lakes Clinic

Essentia Health St. Joseph’s -
Pierz Clinic

Essentia Health St. Joseph’s -
Pillager Clinic

Essentia Health St. Joseph’s -
Pine River Clinic

Fairview - Chisago Lakes Clinic
(Chisago City)

Fairview - Elk River Clinic

Fairview - Lakes Medical
Center (Wyoming)

Fairview - Milaca Clinic
Fairview - North Branch Clinic
Fairview - Pine City Clinic
Fairview - Princeton Clinic
Fairview - Rush City Clinic
Fairview - Zimmerman Clinic

Family Medical Center
(Little Falls)

FirstLight Health System -
Mora

FirstLight Health System -
Pine City

Gateway Family Health Clinic -
Hinckley

Gateway Family Health Clinic -
Sandstone

HealthPartners - Central
Minnesota Clinics (Sartell)

HealthPartners - Elk River

Integracare Ltd. DBA Williams
Clinic (Sartell)

Lakewood Health System -
Browerville Clinic

Lakewood Health System -
Eagle Valley Clinic (Eagle Bend)

Lakewood Health System -
Motley Clinic

Lakewood Health System -
Pillager Clinic
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Lakewood Health System -
Staples Clinic

Mille Lacs Health System -
Onamia

North Memorial Clinic -
Elk River Physicians

Ridgeview - Delano Clinic
Riverwood - Garrison Clinic

Sanford Health - Bemidji Cass
Lake Clinic

Sanford Health - Walker Clinic

St. Cloud Medical Group -
Clearwater - IHN

St. Cloud Medical Group -
Cold Spring - IHN

St. Cloud Medical Group -
NW - IHN

St. Cloud Medical Group -
South - IHN

Tri-County Health Care -
Bertha Clinic

Tri-County Health Care -
Sebeka Clinic

Tri-County Health Care -
Wadena Clinic
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NORTHEAST

Cromwell Medical Clinic - IHN
Duluth Family Medicine
Clinic

Essentia Health -

Aurora Clinic

Essentia Health -
Chisholm Clinic

Essentia Health -
Deer River Clinic

Essentia Health -
East Duluth Clinic - 1st St

Essentia Health - Ely Clinic

Essentia Health -
Grand Rapids Clinic

Essentia Health -
Hermantown Clinic

Essentia Health -
Hibbing Clinic

Essentia Health -
International Falls Clinic

Essentia Health -
Lakeside Clinic (Duluth)

Essentia Health -
Lakewalk Clinic (Duluth)

Essentia Health -
Proctor Clinic

Essentia Health -
Virginia Clinic
Essentia Health -
West Duluth Clinic

FirstLight Health System -
Hinckley
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NORTHEAST continued
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NORTHWEST continued
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Gateway Family Health Clinic -
Moose Lake

Grand Itasca Clinic
(Grand Rapids)

Lake Superior Community
Health Center - Duluth

Lake View Clinic -
Two Harbors
Raiter Clinic - IHN (Cloquet)

Range Regional Health
Services DBA Fairview
Mesaba Clinic - Hibbing

Range Regional Health
Services DBA Fairview
Mesaba Clinic - Mountain Iron

Range Regional Health
Services DBA Fairview
Mesaba Clinic - Nashwauk

Riverwood - Aitkin Clinic
Riverwood - McGregor Clinic

Sanford Health - Bemidji Black
Duck Clinic (Blackduck)

Sawtooth Mountain Clinic Inc.
(Grand Marais)

Scenic Rivers Health
Services - Bigfork/Big Falls

Scenic Rivers Health
Services - Cook

Scenic Rivers Health
Services - Floodwood

Scenic Rivers Health
Services - Northome

St. Luke’s Clinics - Denfeld
(Duluth)

St. Luke’s Clinics - Duluth
Internal Medicine Associates

St. Luke’s Clinics - Hibbing
Family Medical Clinic

St. Luke’s Clinics - Internal
Medicine Associates (Duluth)

St. Luke’s Clinics -
Laurentian (Virginia)

St. Luke’s Clinics -
Lester River (Duluth)

St. Luke’s Clinics -
Miller Creek (Hermantown)

St. Luke’s Clinics -
Mount Royal (Duluth)

St. Luke’s Clinics - P.S. Rudie
Medical Clinic (Duluth)

NORTHWEST
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Altru Health System -
Crookston

Altru Health System -
Red Lake Falls

Altru Health System - Roseau

Altru Health System -
Warroad

Essentia Health - Ada
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Essentia Health - Bagley

Essentia Health -
Detroit Lakes

Essentia Health - Fosston
Essentia Health - Frazee
Essentia Health - Moorhead
Essentia Health -

Park Rapids

Kittson Memorial Clinic -
Hallock

Kittson Memorial Clinic -
Karlstad

Lake Region Healthcare -
Battle Lake Clinic

Lake Region Healthcare -
Fergus Falls

LakeWood Health Center Clinic
(Baudette)

North Valley Health Center
(Warren)

RiverView Clinic - Fertile
RiverView Clinic - North
(Crookston)

Sanford Health -

Bagley Clinic

Sanford Health -

Bemidji 1611 Anne St Clinic
Sanford Health -

Bemidji Main Clinic
Sanford Health - Bemidji Main
Clinic Family Medicine

Sanford Health - Bemidji Main
Clinic Internal Medicine

Sanford Health -
Detroit Lakes Clinic

Sanford Health -
East Grand Forks Clinic

Sanford Health -
Halstad Clinic

Sanford Health -
Hawley Clinic

Sanford Health -
Mahnomen Clinic

Sanford Health -
Moorhead Family Medicine

Sanford Health -
Moorhead Internal Medicine

Sanford Health -
New York Mills Clinic

Sanford Health -
Parkers Prairie Clinic

Sanford Health -
Pelican Rapids Clinic

Sanford Health -
Perham Clinic

Sanford Health -
Thief River Falls Clinic

Sanford Health -
Twin Valley Clinic
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A SPECIAL CONSUMER REPORTS HEALTH INSERT
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SOUTHWEST continued
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Tri-County Health Care -
Henning Clinic

Tri-County Health Care -
Ottertail Clinic

SOUTHWEST

Affiliated Community Medical
Centers - Benson Clinic

Affiliated Community
Medical Centers -
Granite Falls Clinic

Affiliated Community
Medical Centers -
Litchfield Clinic (East)

Affiliated Community
Medical Centers -
Litchfield Clinic (West)

Affiliated Community Medical
Centers - Marshall Clinic

Affiliated Community Medical
Centers - New London Clinic

Affiliated Community Medical
Centers - Redwood Falls Clinic

Affiliated Community Medical
Centers - Willmar Clinic

Alexandria Clinic, A Service of
Douglas County Hospital

Appleton Clinic

Avera - Pipestone County
Medical Center

Avera - Tyler Medical Clinic

Avera Medical Group -
Marshall

Avera Medical Group -
Windom

Avera Medical Group -
Worthington

CentraCare Health
Paynesville - Eden Valley

Chippewa County Montevideo
Hospital & Medical Clinic

Essentia Health -
Graceville Clinic

Family Practice Medical
Center of Willmar
Glenwood Medical Center
Hutchinson Health -
Dassel Clinic

Hutchinson Health -
Hutchinson Clinic

Johnson Memorial Health
Services - Dawson Clinic

Lac Qui Parle Clinic (Madison)

Ortonville Area Health
Services - Northside Medical
Clinic

Osakis Medical Clinic,

A Service of Douglas County
Hospital (Alexandria)

Prairie Ridge Hospital & Health
Services - Elbow Lake
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Prairie Ridge Hospital & Health
Services - Morris

Renville County Hospital and
Clinics - Hector

Renville County Hospital and
Clinics - Olivia

Renville County Hospital and
Clinics - Renville

Sacred Heart Mercy Health
Care Center (Jackson)

Sanford Health -
Adrian Clinic

Sanford Health - Broadway
Clinic (Alexandria)

Sanford Health -
Canby Clinic

Sanford Health -
Jackson Clinic

Sanford Health -
Jackson Lakefield Clinic

Sanford Health -
Luverne Clinic

Sanford Health -
Mountain Lake Clinic

Sanford Health - Tracy Clinic

Sanford Health -
Westbrook Clinic

Sanford Health -
Wheaton Clinic

Sanford Health -
Windom Clinic

Sanford Health -
Worthington Clinic

Stevens Community Medical
Center - Starbuck Clinic

Stevens Community Medical
Center (Morris)

SOUTHEAST
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Allina Health - Faribault

Allina Health Specialties -
New Ulm Medical Center

Glencoe Regional Health
Services - Glencoe

Glencoe Regional Health
Services - Lester Prairie

Glencoe Regional Health
Services - Stewart

Gundersen Health System -
La Crescent Clinic

Gundersen Health System -
Spring Grove Clinic

Lake City Family Physicians PC

Madelia Community Hospital
& Clinic

Mankato Clinic - Daniel’s
Health Center (St. Peter)

Mankato Clinic - Lake Crystal

Mankato Clinic - Main Street
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Higher «— » Lower

Performance Performance
COLON COLON
CANCER Dléii';ES HEART CARE CANCER Dléii';ES HEART CARE
SCREENING SCREENING
SOUTHEAST continued SOUTHEAST continued
Mankato Clinic - Mapleton (3} ® ® Mayo Clinic Health System - () (3 ! ®
3 3 Owatonna : :
Mankato Clinic - ! ! ! !
North Mankato o o ® Mlayo Clinic Health System - o ; ® 3 _
: } Plainview | '
Mankato Clinic - : ! ; ;
Wickersham Campus © : o ; o "R/'ag?N{:"niC Health System - ® 1) ®
1 : ed Wing ! |
Mayo Clinic - Baldwin Building, ; ; . : !
Family Medicine (Rochester) © ; ® ; ® :‘?Aag;ﬁ:l'"'.c gealtbh System - ® 3 (1) : ®
; ; e ing in Zumbrota : :
Mayo Clinic - Baldwin Building, : : - ; :
Primary Care Internal (3) (1) (1) Mayo C!lnlc Health System - (3 : ® : ®
Medicine (Rochester) ; : Springfield : 3
Mayo Clinic - Kasson (3] (1] (1] gﬁtanzﬁgzic Health System - ® ® ®
Mayo Clinic - Northeast 3 3 - .
(Rochester) (3] 3 ® 3 ® gltay;;::;:mc Health System 3} 3} ®
Mayo Clinic - Northwest 3 3 i R
(Rochester) © ; ® ; ® mz&gglamc Health System (3] ® ®
Mayo Clinic - Speciality : : -
! ' M Cl Health System - ; i
Practice (Rochester) ® : L : ® W:Z:calmc ea DRI @ ; @ : @
Mayo Clinic Health System - ® 3 ® 3 M - : 3
: : - ayo Clinic Health System - : : _
Adams : : Waterville ® : ® :
Mayo Clinic Health System - ; ; Mavo Clinic Health System - ; ;
Albert Lea o : o : ® Werls i Y (1) 3 (1) 3 -
Mlzyo Clinic Health System - ® ® - Olmsted Medical Center - ) ® _
Alden : : Byron Clinic ; ;
1y (ST Rzl n Sysiam = (3} ® ® Olmsted Medical Center -
Austin Cannon Falls Clinic o ® -
Mayo Clinic Health System - (3) (1) ® Olmsted Medical Center -
Cannon Falls § j Chatfield Clinic o  ©® -
Mayo Clinic Health System - (3} ® ® Olmsted Medical Center -
Fairmont Pine Island Clinic o ® B
Mayo Clinic Health System - (3) ® ® Olmsted Medical Center -
Faribault Hwy 60 Plainview Clinic o @ h
Mayo Clinic Health System - Olmsted Medical Center -
Eraln;isc::-m Healthcare in ©O) ® ® Preston Clinic (1] ® -
aledonia ; : ; ;
3 3 Olmsted Medical Center - ! :
:\:/Iayo .ClinicHHee:Ithh Sys!:em - o o @ Rochester Northwest 0 @ @
ranciscan Healthcare in : ! ! i
LaCrescent : : Olmsted Medical Center - o : o : ®
Mavo Clinic Health S ; ; Rochester Southeast } }
ayo Clinic Healt stem - i 0 ] ]
Janyesvi"e Y o : ® : - Olmsted Medical Center - o 3 ® 3 ®
Mavo Clinic Health S : : Spring Valley Clinic : :
ayo Clinic Healt stem - ' ' : :
Kiezter v @ ; @ | - Olmsted Medical Center - o : @ : _
Mavo Clinic Health S : : St. Charles Clinic } }
ayo Clinic Healt stem - i 0 : :
LaIZe City Y 0 | @ | @ Olmsted Medical Center - o : o : @
| | Stewartville Clinic | |
Mayo Clinic Health System - ' H ; ;
LalZe Crystal Y ® ! ® ! ® Olmsted Medical Center - 1) ; ® ; _
: : Wanamingo Clinic : :
Mayo Clinic Health System - : : ! !
i ‘Iéoy Y o ; ® ; - Open Door Health Center o : o : B
3 ' (Mankato) | |
Mayo Clinic Health System - : : ! !
Le Sueur 3] ; 3] ; ® Ridgeview - Arlington Clinic (1) ; ©) ; -
Mayo Clinic Health System - o @ @ Ridgeview - Gaylord Clinic o @ -
Mankato Eastridge | | | |
' ' Ridgeview - Winsted Clinic (1) 3 ® : =
Mayo Clinic Health System - : : : :
Mankato Northridge (3} (3} ® Ridgeview - Winthrop Clinic (1) (1) -
(North Mankato) : ; : :
: : River’s Edge Clinic - St. Peter @ ; o ; -
Mayo Clinic Health System - o : @ : @ : :
Mankato Specialty Clinic 3 3 Sleepy Eye Medical Center (1) (1) : ®
Mayo Clinic Health | | United Hospital District Clinic _ : :
System - Montgomery o : ® 3 ® (Blue Earth) : (1] ; ®
Mayo Clinic Health System - Winona Health -
New Richland o 3 0 : - Winona Clinic (1] | o | (1]




