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HOW DOES YOUR
DOCTOR COMPARE?

The Ratings of primary care physician groups help
consumers in eight states evaluate practices on key measures

EVERYONE NEEDS a primary care doctor.
That’s the person who knows you best,
refers you to specialists, and follows up
on care. But what do you look for when
choosing a primary care doctor?

“For many people, the most important
thing is that they like their doctor,” says
John Santa, M.D., a medical consultant for
Consumer Reports who has studied the
qualities that make a good physician—and
how to measure that—for more than two
decades. “They want to feel that their
doctor listens and understands them.”

Just as important, Santa says, is
“whether your doctor is skilled at what
he or she is paid to do—keep you healthy,
help you recover from an illness or injury,
or help you manage a chronic disease,
like diabetes or high blood pressure.”

You might think it would be easy to find
out how well physicians perform those
essential functions. But it’s not, for sev-
eral reasons.

To start, there’s the size of the doctor
population: Almost a million practicing
physicians are in the U.S. And roughly
half are primary care doctors. Who is
responsible for gathering information
on them all?

At least as problematic: How is a doc-
tor’s performance measured, anyway?
After all, primary care doctors take on
many tasks—from ordering cancer screen-
ing tests to treating infections, from man-
aging chronic diseases such as heart

disease to coordinating care with spe-
cialists. So which criteria exactly should
they be judged on?

Once those questions get answered,
how are physicians persuaded to share
that information—or where can inter-
ested parties go to gather it? And how
can the information be presented in a
way that’s accepted by medical profes-
sionals as accurate and fair, and still be
useful to patients?

First Steps

A network of patients, doctors, hospitals,
employers, and insurers from 40 regions
across the country, funded in part by the

Robert Wood Johnson Foundation, has
over the past several years tried to tackle
those problems.

“There’s currently little ability to com-
pare physician practices even in the same
community, let alone across the country,”
says Elizabeth Mitchell, president and
CEO of the Network for Regional Health-
care Improvement, a nonprofit organiza-
tion involved in efforts to make physician
reporting more standard and transparent.
“We need to correct that, so doctors can
see how they can improve and so that
patients can get information they need
to choose doctors.”

As part of that effort, eight of those
regions—California; Massachusetts;
Maine; Minnesota; Washington; Wiscon-
sin; the greater Columbus, Ohio, area; and
the greater Detroit area—have agreed to
publish Ratings of physician groups in
Consumer Reports magazine. “It’s an im-
portant step in bringing this information
directly to consumers,” Santa says. “But it
also shows how hard it is to rate doctors
and how far we still have to go.”

For example, some of those regions are
much farther along in their efforts than
others. Minnesota has now gathered in-
formation on nearly all of the primary
care providers in the state, thanks largely
to a state law that has required doctors to
gather and publicly share that informa-
tion since 2010.

In other states reporting is voluntary
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or limited to physicians affiliated with
certain health insurance plans or large
medical groups. In Massachusetts, for
example, the data come from physi-
cians who belong to the state’s five larg-
est commercial health insurance plans.
In California, the information is limited
to doctors who are affiliated with health
maintenance organizations. And in Co-
lumbus the data come from five of that
region’s medical groups. So in most of
the regions, the information is available
for only a subset of physicians.

“These regions all deserve credit for
pushing for this effort, as do practices
that have agreed to share the informa-
tion—especially those who may not do so
well,” Santa says. “That takes courage and
a commitment to honesty and transpar-
ency—qualities that are also essential to
good medicine.”

What We Measure
The Ratings Consumer Reports is pub-
lishing for each region focus on how well
doctors provide evidence-based care for
common health problems. Depending on
the specific region, those include health
concerns such as diagnosing back pain,
treating diabetes or heart disease, and
how often they provide the right screen-
ing tests for breast cancer, colon cancer,
and cervical cancer.

“We focused on those areas because

TIPS ON USING
HESE RATINGS

doctor’s practice, group, or
clinic is listed. If it is, see how
— it compares with others in your
area. If it doesn’t do as well as others,
ask your doctor why, and what the
group is doing to improve.

] Check to see whether your

ask your doctor why it

doesn’t participate. And

ask whether the practice
knows how it performs on those
measures, even if it doesn’t
publicly report. Many do have that
information. If you're not satisfied
with the answers you get, you could
consider looking for another group.

2 If your group is not listed,

on your physician. That

includes everything from

whether the doctor accepts
your insurance to whether he or
she has been disciplined by a state
medical board for inappropriate
behavior or dangerous care. See
“What You Don’t Know About Your
Doctor Can Hurt You,” on page 30
of the May 2016 issue of Consumer
Reports magazine for advice
on where to go for that kind of
information.

3 Gather other information

they all relate to important, widespread
health problems and because how well
physicians perform in those measures
may provide some indication of their
overall quality of care,” says Jim Chase,
president of MN Community Measure-
ment, the Minnesota organization that
has been collecting and reporting data
on physician performance since 2003.

Individual Doctors vs. Groups

In all eight of the regions, the Ratings
apply not to individual doctors but to
groups of physicians, usually relatively
small practices that work together in the
same office or clinic.

That focus on groups rather than in-
dividual doctors is partly because to get
statistically meaningful results requires
lumping together the results of multiple
physicians.

But there’s another reason. “Yes, your
specific doctor is important,” Chase says.
“But physicians, especially today, almost
always practice as part of a team, so how
good a job they do also depends on how
good that teamwork is.”

In addition, doctors, like the rest of us,
sometimes move from one job to another,
or to another town or state. Because
many patients stick with their physician
group rather than follow their doctor, it’s
important to get insight into how well the
whole practice performs.

Wisconsin

THE POWER
OF PUBLIC
DISCLOSURE

These Ratings of Wiscon-
sin physicians include
information on more
than 250 medical clin-
ics, representing about
60 percent of the state’s
doctors.

As in most of the re-
gions that are measuring

physician performance,
participation by the clin-
ics is voluntary. And, no
surprise, practices that
do well are more likely to
share their data publicly
than those that don’t
score as high.

In fact, almost half of
the clinics in these Rat-
ings earned top scores
on at least two of the
three measures in the
Ratings, which are based
on the percentage of
patients who are ap-
propriately screened for
colon cancer or get their
diabetes or high blood

pressure under control.
And 38 clinics got high
scores in all three. By
contrast, no clinics re-
ceived low scores in all
three measures and only
one got a low score in
two of them.

Should you necessar-
ily avoid clinics that earn
low or average scores?
“No,” says Theresa Mees,
chief operating officer
at the Wisconsin Col-
laborative for Healthcare
Quality, the nonprofit
organization that has
collected and reported
data on physician

performance in the state
since 2003.

For one thing, she
points out that physi-
cians in Wisconsin are
compared against the
national average for each
measure, and Wisconsin,
overall, outperforms
most of the country.

“So an average clinic in
Wisconsin is still above
average nationally,”
Mees says.

Second, clinics that
report even when they
are below average de-
serve credit for making
their information public

despite their less-
than-stellar results,
Mees says.

Last, clinics that score
low in particular mea-
sures may have good ex-
planations for why they
underperform. It’s worth
asking them why they
don’t do as well as
others and what they
are doing to improve
their care, she says.

“Public reporting has
prompted many patients
and families to have
these important conver-
sations with their provid-
ers,” Mees says.




WHAT'S BEHIND
THE RATINGS?

These Ratings include information on more than 250 medical clinics in Wisconsin,
representing about 60 percent of the primary care doctors in the state. The groups
are listed alphabetically within regions. They are published in conjunction with

the Wisconsin Collaborative for Healthcare Quality, a nonprofit coalition of health
systems, medical groups, hospitals, and health plans. WCHQ has worked with those
groups to improve healthcare quality since 2003, collecting and publicly reporting

data on clinic performance.

How Are the
Clinics Rated?

The clinics are rated on
three measures:

1. Colon Cancer Screen-
ing is based on the
percentage of patients
ages 50 to 75 who are ap-
propriately screened for
colorectal cancer.

2, Diabetes Care reflects
the percentage of diabe-
tes patients ages 18 to 75
whose blood sugar levels
are under control.

3. High Blood Pressure is
based on the percentage
of adults with a hyper-
tension diagnosis whose
blood pressure levels are
under control.

How Are the
Scores Determined?
Ratings are divided into
three categories, with 3
being better. Ratings are
based on comparison
with the national aver-
age for each measure.
Top-rated clinics are
substantially better than
the average; those in the
middle are average or
slightly above average;
and those at the bottom
are worse than average.

Note that some clin-
ics in these Ratings have
scores for only two mea-
sures. That is because
they either don’t have
enough patients to report
on that measure or have
not yet started collecting
data oniit.

In addition, clinics in
the state appear in these
Ratings only if they have
results for at least two of
the three measures.

How Should | Use
These Ratings?
Check the Ratings to see
whether your doctor’s
practice is listed and

if so, how it compares

to others in your area.
The measures may

help you compare and
choose practices even

if you don’t need to be
screened for colon can-
cer or you don’t have
diabetes or high blood
pressure, because how
well a group performs on
those measures may indi-
cate how well it provides
care overall.

Where Can

I Learn More?

Go to the website for the
Wisconsin Collaborative
for Healthcare Quality,
at wchq.org/reporting,
which includes an online
version of these Ratings
plus additional informa-
tion on other measures.
Those include how often
the practices vaccinate
adults against pneumonia
and provide appropriate
immunizations for teens,
plus information on
cardiovascular specialty
care in the state.

WESTERN
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- ____________________________________________________| COLON CANCER | DIABETES | HIGH BLOOD
SCREENING CARE | PRESSURE

NORTHEASTERN WISCONSIN

Aurora Health Center -
Bay Settlement (New Franken)

®

Aurora Health Center - BayCare
Health Center (Green Bay)

Aurora Health Center - De Pere

Aurora Health Center - Door County
(Sturgeon Bay)

Aurora Health Center - Fond du Lac
Aurora Health Center - Green Bay
Aurora Health Center - Kaukauna

Aurora Health Center - Manitowoc
North

Aurora Health Center - Manitowoc
South

Aurora Health Center - Marinette

Aurora Health Center - Marinette
Menominee Clinic

Aurora Health Center - Neenah

Aurora Health Center - North Fond
du Lac

® 6060 @EEE 00

Aurora Health Center - Omro
Aurora Health Center - Oshkosh
Aurora Health Center - Plymouth
Aurora Health Center - Sheboygan
Clinic

Aurora Health Center - Suamico
Aurora Health Center - Two Rivers
Clinic

Bellin Health - Algoma

Bellin Health - Ashwaubenon
(Green Bay)

Bellin Health - Ashwaubenon Internal
Medicine and Pediatrics (Green Bay)

Bellin Health - Bellevue (Green Bay)
Bellin Health - De Pere West
Bellin Health - East De Pere
Bellin Health - Howard (Green Bay)

NORTHEAST

Bellin Health - Oconto Falls
Bellin Health - Wrightstown
Prevea Health - Allouez (Green Bay)

Prevea Health - Ashwaubenon
(Green Bay)

Prevea Health - East De Pere
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Prevea Health - East Mason (Green Bay)
Prevea Health - Howard (Green Bay)

Prevea Health - Luxemburg

Prevea Health - Oconto

Prevea Health - Pulaski

SOUTHEAST

Prevea Health - Sheboygan

Prevea Health - St. Mary’s (Green Bay)

Prevea Health - West De Pere

Primary Care Associates of Appleton

Thedacare Physicians - Clintonville

Thedacare Physicians - Darboy
(Appleton)
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NORTHEASTERN WISCONSIN continued

NAME

COLON CANCER | DIABETES | HIGH BLOOD
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SOUTHEASTERN WISCONSIN continued

Thedacare Physicians -
Internal Medicine Appleton

Thedacare Physicians -
Internal Medicine Neenah

Thedacare Physicians - Kimberly
Thedacare Physicians - Menasha
Thedacare Physicians - Neenah East
Thedacare Physicians - Neenah West
Thedacare Physicians - New London
Thedacare Physicians - North (Appleton)
Thedacare Physicians - Oshkosh
Thedacare Physicians - Shawano
Thedacare Physicians - Waupaca

Thedacare Physicians - West (Appleton)

NORTHERN WISCONSIN

Marshfield Clinic - Marshfield Center
Marshfield Clinic - Marshfield Clinic
Marshfield Clinic - Mercer Center
Marshfield Clinic - Merrill Center
Marshfield Clinic - Minocqua Center
Marshfield Clinic - Mosinee Center

Marshfield Clinic - Stettin Center
(Wausau)

Marshfield Clinic - Stevens Point Center
Marshfield Clinic - Wausau Center
Marshfield Clinic - Weston Center

Marshfield Clinic - Wisconsin Rapids
Center

SOUTHEASTERN WISCONSIN
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Aurora Health Center - AMG -
Downtown (Milwaukee)

Aurora Health Center - AMG - Franklin
Suite 116

Aurora Health Center - AMG -
Primary Care Suite 135 (Milwaukee)

Aurora Health Center - Brookfield
Bluemound

Aurora Health Center -
Burlington Clinic

Aurora Health Center - Caledonia
(Racine)

Aurora Health Center - Cedar Creek
(Grafton)

Aurora Health Center - Center for Senior
Health and Longevity (Milwaukee)

Aurora Health Center - Delavan
Aurora Health Center - East Mequon

Aurora Health Center - Edgerton
(Milwaukee)

Aurora Health Center - Elkhorn

Aurora Health Center - Faculty Physi-
cians of Internal Medicine (Milwaukee)

Aurora Health Center - Family Care
Center (Milwaukee)

Aurora Health Center -
Family Practice Center (Milwaukee)

Aurora Health Center - Franklin

Aurora Health Center - Germantown
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Aurora Health Center - Good Hope
Road (Milwaukee)

Aurora Health Center - Hartford
Aurora Health Center - Hubertus

Aurora Health Center - Internal
Medicine Clinic (Milwaukee)

Aurora Health Center - Kenosha

Aurora Health Center - Kenosha
35th Street

Aurora Health Center - Lake Geneva

Aurora Health Center - Mayfair Road
(Milwaukee)

Aurora Health Center - Menomonee Falls

Aurora Health Center - Midtown
Health Center (Milwaukee)

Aurora Health Center - Milwaukee
West (Wauwatosa)

Aurora Health Center - New Berlin

Aurora Health Center - Northwest
(Milwaukee)

Aurora Health Center - Paddock Lake

Aurora Health Center -
Port Washington

Aurora Health Center -
Port Washington East

Aurora Health Center - Racine
Aurora Health Center - Slinger

Aurora Health Center - Walker’s Point
Community Clinic (Milwaukee)

Aurora Health Center - Walworth
Aurora Health Center - Waterford Clinic
Aurora Health Center - Waukesha
Aurora Health Center - West Allis

Aurora Health Center - West Allis
Physician Office Tower (West Allis)

Aurora Health Center - West Bend

Aurora Health Center - West Bend
South (West Bend)

Aurora Health Center - West Mequon
Aurora Health Center - Whitefish Bay

Aurora Health Center - Wilkinson
Clinic (Summit)

Aurora Health Center - Wilkinson
Clinic - Hartland

Aurora Health Center - Wiselives
Center (Wauwatosa)

Dean Clinic - Fort Atkinson

Dean Clinic - Whitewater

Froedtert & the Medical College of
Wisconsin - East Clinics (Milwaukee)

Froedtert & the Medical College of
Wisconsin - Germantown Health Center
Froedtert & the Medical College of
Wisconsin - Greenfield Highlands
Health Center

Froedtert & the Medical College of
Wisconsin - Hartford Health Center
Froedtert & the Medical College of
Wisconsin - Jackson Health Center

Froedtert & the Medical College of
Wisconsin - Kewaskum Health Center
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SOUTHEASTERN WISCONSIN continued SOUTHEASTERN WISCONSIN continued

Froedtert & the Medical College of
Wisconsin - Lincoln Avenue Health
Center (West Allis)

Froedtert & the Medical College of
Wisconsin - Moorland Reserve Health
Center (New Berlin)

Froedtert & the Medical College of
Wisconsin - North Hills Health Center
(Menomonee Falls)

Froedtert & the Medical College of
Wisconsin - Plank Road Health Center
(Milwaukee)

Froedtert & the Medical College of
Wisconsin - Sargeant Health Center
(Milwaukee)

Froedtert & the Medical College of
Wisconsin - Springdale Health Center
(Brookfield)

Froedtert & the Medical College of
Wisconsin - Sunnyslope Health Center
(Brookfield)

Froedtert & the Medical College of
Wisconsin - Town Hall Health Center
(Menomonee Falls)

Froedtert & the Medical College of
Wisconsin - West Bend Health Center
Froedtert & the Medical College of
Wisconsin - Westbrook Health Center
(Waukesha)

Mercy Clinic - Walworth

(Lake Geneva)

Mercy Whitewater Medical Center
ProHealth Care Medical Associates -
Brookfield

ProHealth Care Medical Associates -
Hartland

ProHealth Care Medical Associates -
Moreland (Waukesha)

ProHealth Care Medical Associates -
Mukwonago

ProHealth Care Medical Associates-
Muskego

ProHealth Care Medical Associates -
New Berlin

ProHealth Care Medical Associates -
Oconomowoc - Corporate Center Dr.
ProHealth Care Medical Associates -
Pewaukee (Waukesha)

ProHealth Care Medical Associates -
Sussex

ProHealth Care Medical Associates -
Waukesha South

UW Health - Fort Atkinson Family
Medicine

Wheaton Franciscan Medical Group -
1320 Wisconsin Ave Floor 1N (Racine)

Wheaton Franciscan Medical Group -
All Saints 3807 Family Medicine
(Racine)

Wheaton Franciscan Medical Group -
All Saints 3807 Internal Medicine
(Racine)

Wheaton Franciscan Medical Group -
All Saints Mount Pleasant

Wheaton Franciscan Medical Group -
All Saints Sturtevant
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Wheaton Franciscan Medical Group -
Brookfield Capitol

Wheaton Franciscan Medical Group -
Brookfield Capitol W. Wood

Wheaton Franciscan Medical Group -
Brown Deer

Wheaton Franciscan Medical Group-
Cudahy

Wheaton Franciscan Medical
Group - Elmbrook Internal Medicine
(Brookfield)

Wheaton Franciscan Medical Group -
Elmbrook Memorial Medical Office
Building 305 (Brookfield)

Wheaton Franciscan Medical Group -
Four Mile (Racine)

Wheaton Franciscan Medical Group -
Franklin Medical Office Building
Floor 2

Wheaton Franciscan Medical Group -
One Main (Racine)

Wheaton Franciscan Medical Group -
Pewaukee

Wheaton Franciscan Medical Group -
Rawson G30 (Franklin)

Wheaton Franciscan Medical Group -
Saint Francis Euclid 1000 (Milwaukee)

Wheaton Franciscan Medical Group -
Saint Joseph Floor 7W (Milwaukee)

Wheaton Franciscan Medical Group -
Saint Joseph Physician Office
Building Floor 6 (Milwaukee)

Wheaton Franciscan Medical Group -
Sussex

Wheaton Franciscan Medical Group -
Union Grove

Wheaton Franciscan Medical Group -
Wauwatosa Floor 2

SOUTHERN WISCONSIN

®
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Associated Physicians, LLP (Madison)
Dean Clinic - Baraboo Primary Care
Dean Clinic - Beaver Dam

Dean Clinic - Dodgeville

Dean Clinic - East (Madison)

Dean Clinic - Fish Hatchery (Madison)
Dean Clinic - Janesville East

Dean Clinic - Lake Delton

Dean Clinic - Oregon

Dean Clinic - Portage

Dean Clinic - Stoughton

Dean Clinic - Sun Prairie

Dean Clinic - Waunakee

Dean Clinic - West (Madison)

Dean Clinic - Wisconsin Dells
Gundersen - Prairie du Chien Clinic
Gundersen - Viroqua Clinic

Mayo Clinic Health System - Franciscan
Healthcare in Prairie du Chien

Mercy Clinic - East (Janesville)

Mercy Clinic - North (Janesville)
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SOUTHERN WISCONSIN continued WESTERN WISCONSIN
Mercy Clinic - South (Janesville) - : @ Ashley Wellness Center (operated by _
Mercy Mall Clinic (Janesville) - ® U ECH GGt )
Gund -LaC Clini
Mercy Milton Medical Center (3} undersen - La Lrosse Linic

Monroe Clinic - Albany

Monroe Clinic - Brodhead

Monroe Clinic - Monroe

Monroe Clinic - New Glarus
UnityPoint Health Meriter - Fitchburg

UnityPoint Health Meriter - McKee
(Madison)

UnityPoint Health Meriter - Middleton
UnityPoint Health Meriter - Monona

UnityPoint Health Meriter
DeForest-Windsor

UW Health - Beaver Dam Family
Medicine

UW Health - Beaver Dam Internal
Medicine

UW Health - Belleville Family Medicine

UW Health - Cross Plains Family
Medicine

UW Health - DeForest-Windsor Family
Medicine

UW Health - East Clinic Internal
Medicine (Madison)

UW Health - East Towne Internal
Medicine (Madison)

UW Health - Fitchburg Family Medicine

UW Health - Mount Horeb Family
Medicine

UW Health - Northeast Family
Medicine (Madison)

UW Health - Odana Atrium Family
Medicine (Madison)

UW Health - Oregon Family Medicine
UW Health - Portage Family Medicine

UW Health - S. Park Fish Arboretum
Family Medicine (Madison)

UW Health - Sun Prairie Windsor
Family Medicine

UW Health - Twenty S. Park Internal
Medicine - 4th Floor (Madison)

UW Health - Twenty S. Park Internal
Medicine - 5th Floor (Madison)

UW Health - University Station
Geriatrics (Madison)

UW Health - University Station
Internal Medicine (Madison)

UW Health - Verona Family Medicine

UW Health - West Clinic Internal
Medicine - AB Suite (Madison)

UW Health - West Clinic Internal
Medicine - CD Suite (Madison)

UW Health - West Clinic Internal
Medicine - Women’s Health (Madison)

UW Health - West Towne Internal
Medicine (Madison)

UW Health - Yahara Family Medicine
(Monona)

Wildwood Family Clinic (Madison)
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Gundersen - Onalaska Clinic
Gundersen - Sparta Clinic
Gundersen - Tomah Clinic
Marshfield Clinic - Chetek Center

Marshfield Clinic - Chippewa Falls
Center

Marshfield Clinic - Colby-Abbotsford
Center

Marshfield Clinic - Eau Claire Center
Marshfield Clinic - Ladysmith Center

Marshfield Clinic - Lake Hallie Center
(Chippewa Falls)

Marshfield Clinic - Menomonie Center

Marshfield Clinic - Oakwood Center
(Eau Claire)

Marshfield Clinic - Park Falls Center
Marshfield Clinic - Rice Lake Center

Mayo Clinic Health System - Chippewa
Valley in Bloomer

Mayo Clinic Health System - Chippewa
Valley in Chippewa Falls

Mayo Clinic Health System - Franciscan
Healthcare in Arcadia

Mayo Clinic Health System - Franciscan
Healthcare in Holmen

Mayo Clinic Health System - Franciscan
Healthcare in La Crosse

Mayo Clinic Health System - Franciscan
Healthcare in Onalaska

Mayo Clinic Health System - Franciscan
Healthcare in Sparta

Mayo Clinic Health System - Franciscan
Healthcare in Tomah

Mayo Clinic Health System - in Eau
Claire (Clairemont Campus)

Mayo Clinic Health System - in Eau
Claire (Luther Campus)

Mayo Clinic Health System -
Northland in Barron

Mayo Clinic Health System -
Northland in Cameron

Mayo Clinic Health System -
Northland in Chetek

Mayo Clinic Health System -
Northland in Rice Lake

Mayo Clinic Health System - Oakridge
in Mondovi

Mayo Clinic Health System - Oakridge
in Osseo

Mayo Clinic Health System -
Red Cedar in Glenwood City

Mayo Clinic Health System -
Red Cedar in Menomonie

UW Health - Augusta Family Medicine

UW Health - Eau Claire Family
Medicine
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