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Total Total

% %

Yes 89 89

No 11 11

Base: All respondents 2,139 1,992

Total Total Total

Adjust the audio settings (e.g., change the source, go to next song)

% % %

Never / My car has this option but I never use it* 36 38 8

Rarely 11 11 14

Sometimes 15 13 13

Most of the time 9 7 6

Every time I drive 9 7 5

My car does not have this option 20 25 54

Base: All respondents 2,127 1,976 2,190



  

 

Adjust the climate settings

% % %

Never / My car has this option but I never use it* 39 40 9

Rarely 9 9 9

Sometimes 12 11 12

Most of the time 9 6 7

Every time I drive 7 5 6

My car does not have this option 23 29 56
Base: All respondents 2,117 1,971 2,183

Make a phone call

% % %

Never / My car has this option but I never use it* 28 28 14

Rarely 16 14 12

Sometimes 22 21 16

Most of the time 11 11 12

Every time I drive 7 6 7

My car does not have this option 16 20 38
Base: All respondents 2,124 1,970 2,195

Adjust driving position (e.g., adjust seat, adjust mirrors)

% % %

Never / My car has this option but I never use it* 39 39 8

Rarely 14 11 14

Sometimes 13 11 13

Most of the time 6 4 6

Every time I drive 5 5 5

My car does not have this option 23 29 54
Base: All respondents 2,122 1,974 2,190

Set a destination in your navigation system

% % %

Never / My car has this option but I never use it* 32 33 12

Rarely 12 10 10

Sometimes 20 18 15

Most of the time 10 9 7

Every time I drive 5 5 2

My car does not have this option 21 27 54

Base: All respondents 2,124 1,969 2,192



  

Total

%

Yes 24

No 75

Unsure 2
Base: All respondents 2,146

Total

%

Very satisfied 31

Somewhat satisfied 40

Not too satisfied 19

Not satisfied at all 10
Base: Respondents who shopped at a car dealership within the past 12 months 527

Total

%

Yes 34

No 66
Base: Respondents who shopped at a car dealership within the past 12 months 528



  

Total

%

Very satisfied 28

Somewhat satisfied 46

Not too satisfied 17

Not satisfied at all 3

Not applicable; I did not receive any information 6

Base: Respondents who were interested in learning about hybrid or electric vehicles when they shopped at a car 

dealership within the past 12 months 
177

Total

%

Information about the vehicle's battery and its expected longevity 53

How much it costs to own, including fuel savings, maintenance costs, and insurance rates 52

How battery range varies under different real-world conditions including highway driving and cold 

weather 47

Information about tax credits, rebates, and other discounts 45

Information about home battery chargers 45

Information about public battery chargers 40

None of the above; I would stil l  not be interested in knowing more about a hybrid, plug-in hybrid, or 

battery electric vehicle 22

None of the above; I already know enough about these types of vehicles 9
Base: All respondents 2,146



  

 

Total

%

Yes 50

No 37

Unsure 13
Base: All respondents 2,139



  

Total

%

Dietary supplements, such as vitamins, melatonin, or fish oil 40

Probiotics in ways besides supplements, such as in yogurt or some teas 24

Mindfulness-based stress reduction techniques, l ike meditation or mindful breathing 20

Chiropractic therapy, massage, or reflexology 19

CBD or THC (medical marijuana) 18

Movement practices, such as yoga, tai chi, or qigong 13

Energy healing, such as Reiki or crystal healing 5

Accupuncture 5

Hypnotherapy 2

Biofeedback 1

Some other alternative treatment, please specify 3

I have not used any alternative treatments to address a health problem in the past year 35
Base: All respondents 2,146



  

Total

%

Helped 90

Didn't Help 4

Unsure 7
Base: Respondents who treated a health problem with movement practices in the past year 282

Chiropractic therapy, massage, or reflexology
Total

%

Helped 87

Didn't Help 8

Unsure 5
Base: Respondents who treated a health problem with chiropracty, massage, or reflexology in the past year 412

CBD or THC (medical marijuana)
Total

%

Helped 84

Didn't Help 6

Unsure 9
Base: Respondents who treated a health problem with CBD or THC in the past year 390

Mindfulness-based stress reduction techniques
Total

%

Helped 83

Didn't Help 5

Unsure 12
Base: Respondents who treated a health problem with mindfulness-based stress reduction techniques in the past year 429

Acupuncture
Total

%

Helped 69

Didn't Help 19

Unsure 12
Base: Respondents who treated a health problem with acupuncture in the past year 117

Movement practices, such as yoga, tai chi, or qigong



  

Priobiotics in ways besides supplements, such as in yogurt or some teas
Total

%

Helped 67

Didn't Help 7

Unsure 26
Base: Respondents who treated a health problem with priobiotics not in supplements in the past year 529

Dietary supplements, such as vitamins, melatonin, or fish oil
Total

%

Helped 64

Didn't Help 5

Unsure 31
Base: Respondents who treated a health problem with dietary supplements in the past year 880

Energy healing, such as Reiki or crystal healing
Total

%

Helped 61

Didn't Help 12

Unsure 27
Base: Respondents who treated a health problem with energy healing in the past year 108

Hypnotherapy
Total

%

Helped

Didn't Help

Unsure
Base: Respondents who treated a health problem with hypnotherapy in the past year 36

Biofeedback
Total

%

Helped

Didn't Help

Unsure
Base: Respondents who treated a health problem with biofeedback in the past year 29

too few respondents 

used this to report

too few respondents 

used this to report



  

Total

%

Back pain 39

Sleep problems 36

Anxiety or depression 34

Joint pain, such as arthritis or tendinitis 32

Digestive problems, such as bloating, gas, diarrhea, nausea, or heartburn 32

Headache or migraine 26

Heart health problems, l ike blood pressure or cholesterol 13

Upper respiratory problems, such as a cold 10

None of these 16
Base: Respondents who have treated a health problem with any alternative treatment in the past year 1,409



  

Acupuncture
Total

%

Someone I know well (a friend or family member) recommended that I do it 32

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 24

No one; I decided to try it on my own 17

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 11

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 8

I don't remember 7
Base: Respondents who treated a health problem with acupuncture in the past year 116

Chiropractic therapy, massage, or reflexology

%

No one; I decided to try it on my own 31

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 29

Someone I know well (a friend or family member) recommended that I do it 25

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 10

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 2

I don't remember 2
Base: Respondents who treated a health problem with chiropractic therapy, massage, or reflexology in the past year 411

Mindfulness-based stress reduction techniques

%

No one; I decided to try it on my own 42

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 24

Someone I know well (a friend or family member) recommended that I do it 22

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 4

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 4

I don't remember 4
Base: Respondents who treated a health problem with mindfulness-based stress reduction techniques in the past year 427



  

Movement practices, such as yoga, tai chi, or qigong
Total

%

No one; I decided to try it on my own 47

Someone I know well (a friend or family member) recommended that I do it 28

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 16

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 5

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 2

I don't remember 2
Base: Respondents who treated a health problem with movement practices in the past year 280

Dietary supplements, such as vitamins, melatonin, or fish oil
Total

%

No one; I decided to try it on my own 41

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 33

Someone I know well (a friend or family member) recommended that I do it 16

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 4

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 2

I don't remember 4
Base: Respondents who treated a health problem with dietary supplements in the past year 878

CBD or THC (medical marijuana)
Total

%

No one; I decided to try it on my own 39

Someone I know well (a friend or family member) recommended that I do it 32

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 16

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 4

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 3

I don't remember 5
Base: Respondents who treated a health problem with CBD or THC in the past year 388

Energy healing, such as Reiki or crystal healing
Total

%

Someone I know well (a friend or family member) recommended that I do it 37

No one; I decided to try it on my own 33

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 15

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 10

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 5

I don't remember 1
Base: Respondents who treated a health problem with energy healing in the past year 107



  

 

Priobiotics in ways besides supplements, such as in yogurt or some teas
Total

%

No one; I decided to try it on my own 45

Someone I know well (a friend or family member) recommended that I do it 25

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it 21

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it 5

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it 1

I don't remember 3
Base: Respondents who treated a health problem with priobiotics not in supplements in the past year 527

Hypnotherapy
Total

%

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it

Someone I know well (a friend or family member) recommended that I do it

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it

No one; I decided to try it on my own

I don't remember
Base: Respondents who treated a health problem with hypnotherapy in the past year 35

Biofeedback
Total

%

A conventional medical professional, such as a doctor or nurse practitioner, recommended that 

recommended that I do it

A naturopathic doctor, Reiki practitioner, chiropractor, or other alternative medicine practitioner 

recommended that I do it

Someone I know well (a friend or family member) recommended that I do it

Someone I don't know well (a person I met in the gym, store employee, etc.) recommended that I do it

No one; I decided to try it on my own

I don't remember
Base: Respondents who treated a health problem with biofeedback in the past year 28

too few respondents 

used this to report

too few respondents 

used this to report



  

Total

%

Donated money 18

Donated time, such as by signing a petition, attending a meeting, or calling decision makers 14

Donated information, such as by sending a copy of a bil l  or fi l l ing out a questionnaire 9

Other type of donation, please specify 2

I have not donated to this kind of organization in any way 69
Base: All respondents 2,146

Total

%

Advocating for laws that would prevent companies from sharing people's personal data without their 

knowledge 42

Protecting food from contamination by bacteria, such as salmonella or e coli 37

Working towards ensuring the safe and ethical use of artificial intelligence 30

Protecting the environment from contamination by plastics 30

Protecting food from contamination by plastics 27

Protecting food from contamination with heavy metals 26

Identifying unsafe products or toys for kids 20

Advocating for safety regulations around self-driving car features 12

Advocating for regulations around banking apps 8

Some other consumer protection issue, please specify 1

I am not interested in any consumer protection issues 13
Base: All respondents 2,146



  

Total

%

Yes 11

No 9

I think there is a law like that, but I don't know if it is state or federal 26

I don't know if there is a law like that at all 54
Base: All respondents 2,131

Total

%

Strongly support 55

Somewhat support 23

Somewhat oppose 6

Strongly oppose 10

Unsure 7
Base: All respondents 2,138



  

Total

%

Technology companies should not be involved in writing data privacy laws at all 45

Technology companies should be allowed to be involved in writing data privacy laws, but other experts 

should also be involved 35

There should be no restrictions on how involved technology companies are in writing data privacy laws 2

Unsure 18
Base: All respondents 2,140

Total

%

Both should be able to sue 75

Only individual people should be able to sue 9

Only the state should be able to sue 3

Unsure 13
Base: All respondents 2,139



  

Total

%

Strongly support 52

Somewhat support 22

Somewhat oppose 8

Strongly oppose 7

Unsure 10
Base: All respondents 2,132



  

Total

%

Yes 59

No, but I am a homeowner 7

No, because I am not a homeowner 35
Base: All respondents 2,145

Total

%

Less than five years 37

Five years or more 63
Base: Respondents with homeowners insurance 1,296



  

Total

%

Yes, and I fi led a homeowners insurance claim to cover the costs of the repairs 15

Yes, but I was able to cover the repair costs myself 6

No, my home has not been damaged by extreme weather over the past five years 80
Base: Respondents who have had the same homeowners insurance policy for five years or more 809

Total

%

Yes 83

No 8

Unsure 9
Base: Respondents who have had the same homeowners insurance policy for five years or more 809



  

Total

%

Less than 10% 15

10% to less than 20% 33

20% to less than 30% 17

30% to less than 40% 7

40% to less than 50% 6

50% to less than 75% 4

75% to less than 100% 3

Doubled in price or more 3

Unsure 13
Base: Respondents whose homeowners insurance policy has gone up in price in the past five years 664

Total

%

I shopped around but was not able to find adequate coverage at a lower cost 23

I raised my policy's deductible to limit additional cost 12

I considered dropping my homeowners insurance policy 8

I reduced my policy's level of coverage to limit additional cost 6

I made home improvements that my insurer said would minimize additional increases 5

I had to borrow money, such as by using a credit card or taking out a loan, to be able to pay for my 

homeowners insurance premium 2

Other, please specify 4

I didn't take any action 55
Base: Respondents whose homeowners insurance policy has gone up in price in the past five years 664

 


