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Total

%

Yes 62

No 38
Base: All respondents 2,290



  

Total

%

Excessive shedding or pet hair on furniture and floors 40

Having to clean up pet waste, drool, or hairballs 27

Having to clean up dirt tracked in or mess from food or water 21

Damage to furniture, floors, carpets, yard, and so on 21

Pet odors in the house 20

Excessive barking, meowing, or other noise 14

Having to think about which plants are safe to have in your yard and home 8

Having to do more laundry 3

Other, please specify 2

I have no household management issues with my pet 13
Base: Respondents with pets 1,428

Total

%

Yes 15

No 85
Base: Respondents with pets 1,428



  

Total

%

Peace of mind around affording unexpected medical care if my pet has a health emergency 70

Peace of mind around affording routine medical care for my pet 46

It just seemed like a good idea 29

My employer offered it 10

My pet has a chronic condition, l ike diabetes or allergies, that requires ongoing treatment 8

I did not have it for a previous pet and I regretted it 8

Other, please specify 1
Base: Respondents with pets who have pet insurance 190

Total

%

Too expensive--deductible or monthly premiums are too high 43

My pet has no special medical conditions requiring extra care 25

I can afford my pet's medical care without it 22

I have heard of it, but don't know enough about it 19

Policies do not cover enough 13

I have heard it is not worth it 13

I didn't know it existed 9

I think I would not be able to get coverage for my pet due to their age or pre-existing 

conditions 7

Filing claims is too much of a hassle 5

My employer offers a stipend or discount for veterinary services 0.3

Other, please specify 4
Base: Respondents with pets who do not have pet insurance 1,238



  

 

Total Total

% %

ChatGPT 30 19

Google Gemini   ["Bard by Google" in August 2023] 13 4

Microsoft Copilot / Bing Chat  ["Bing AI" in August 2023] 10 6

DeepSeek 2 -

Claude by Anthropic 2 -

Perplexity 2 -

YouChat / You.com   ["YouChat" in August 2023] 1 1

HuggingChat / HuggingFace   ["HuggingChat" in August 2023] 1 1

Jasper 1 -

OpenAI Playground - 1

Sparrow by DeepMind - 1

ChatSonic - 0.5

Other, please specify 2 2

I have used an AI chatbot in the past three months, but I do not remember what it was 6 4

I have not used an AI chatbot in the past three months 53 69

Base: All respondents 2,291 2,062



  

Total Total

% %

Answer a question, using the chatbot instead of a search engine 44 35

Have it explain something 42 35

Write, re-write, or edit something to accomplish a task 34 23

Have it summarize a longer piece of text 22 14

Come up with ideas for an assignment for work or school 16 17

Translate something from one language to another 13 12

Come up with ideas not for a school or work task, l ike plans for a six-year-old's birthday 

party, gift ideas for a boss's retirement, and so on 13 17

Have a conversation with someone 12 13

Write, re-write, or edit something for an artistic or entertainment purpose 12 14

Get recommendations, such as what TV show to watch next, where to go eat, what to buy, 

and so on 11 13

Come up with travel plans 9 9

Generate computer code 9 10

Other, please specify 4 4

No particular task, I just wanted to see what it was like 6 13

Base: Respondents who have used chatbots in the past three months 1,045 581



  

Total

%

Social media post 38

Search results summary 33

Advertisement 30

Advice, assistance, or customer service feature on a website or app 29

Art 25

Graphic for a poster, presentation, or meeting 22

News article 18

Music 15

Other, please specify 2

I have not encountered anything I am reasonably sure was AI-generated 29
Base: All respondents 2,291

Total

%

Strongly positive 4

Somewhat positive 17

Neutral 40

Somewhat negative 27

Strongly negative 11

Base: Respondents who have encountered one of the types of AI-generated content we asked about 1,640



  

Total

Creative production, like generating art and music

%

I approve--AI can be used in this area without restrictions 14

I approve as long as there is human oversight 35

I disapprove--AI should not be used in this area 30

I am unsure or have mixed feelings 22
Base: All respondents 2,252

Digital assistants and automation, like scheduling, responding to emails, and summarizing 

documents

%

I approve--AI can be used in this area without restrictions 14

I approve as long as there is human oversight 50

I disapprove--AI should not be used in this area 18

I am unsure or have mixed feelings 19
Base: All respondents 2,254

Retail and e-commerce, like product recommendations and customer service chatbots

%

I approve--AI can be used in this area without restrictions 13

I approve as long as there is human oversight 46

I disapprove--AI should not be used in this area 21

I am unsure or have mixed feelings 19
Base: All respondents 2,250

Social media, like content recommendations and content moderation

%

I approve--AI can be used in this area without restrictions 10

I approve as long as there is human oversight 40

I disapprove--AI should not be used in this area 27

I am unsure or have mixed feelings 23
Base: All respondents 2,257



  

 

 

Education and learning, like AI tutors (such as Khanmigo or Duolingo) and automated grading

%

I approve--AI can be used in this area without restrictions 9

I approve as long as there is human oversight 48

I disapprove--AI should not be used in this area 25

I am unsure or have mixed feelings 19
Base: All respondents 2,256

Financial services, like credit scoring and fraud detection

%

I approve--AI can be used in this area without restrictions 7

I approve as long as there is human oversight 45

I disapprove--AI should not be used in this area 27

I am unsure or have mixed feelings 20
Base: All respondents 2,252

Journalism and research, like finding and analyzing information and writing articles or reports

%

I approve--AI can be used in this area without restrictions 6

I approve as long as there is human oversight 40

I disapprove--AI should not be used in this area 33

I am unsure or have mixed feelings 21
Base: All respondents 2,253

Hiring, like AI-powered resume screening and automated interview analysis

%

I approve--AI can be used in this area without restrictions 5

I approve as long as there is human oversight 34

I disapprove--AI should not be used in this area 40

I am unsure or have mixed feelings 21
Base: All respondents 2,255

Healthcare and medicine, like AI-assisted diagnostics and drug development

%

I approve--AI can be used in this area without restrictions 5

I approve as long as there is human oversight 44

I disapprove--AI should not be used in this area 31

I am unsure or have mixed feelings 19
Base: All respondents 2,257



  

 

Total Total

Paid services

% %

None, and I've never subscribed to any 15 14

None, but I've subscribed to one or more in the past 5 7

One 13 13

Two 18 16

Three 19 18

Four 13 12

Five 8 7

Six 4 5

Seven 2 2

Eight 1 1

Nine or more 2 2

No response - 2
Base: All respondents 2,275 2,097

Free services

% %

None, and I've never subscribed to any 23 26

None, but I've subscribed to one or more in the past 11 10

One 24 21

Two 19 18

Three 12 10

Four 5 4

Five 2 2

Six 1 1

Seven 1 1

Eight 1 0

Nine or more 1 2

No response - 4

Base: All respondents 2,249 2,097



  

Calculated total of paid and free services combined

% %

None 13 15

One 7 7

Two 10 12

Three 14 13

Four 14 12

Five 12 12

Six 9 9

Seven 7 5

Eight 5 5

Nine or more 8 9

No response 0.03 1.36

Base: All respondents 2,291 2,097

Total

%

No 65

Yes, with one service 18

Yes, with more than one service 10

Unsure if my household has changed subscription tiers for any streaming services 7

Base: Respondents who have subscribed to at least one paid or free streaming service in the past 12 months 2,010

Total

%

Yes 38

No 54

Unsure 8
Base: Respondents who have subscribed to at least one paid or free streaming service in the past 12 months 2,017



  

Total

%

Nothing; my household only uses free streaming services right now 9

Something, but less than $10 7

$10 to less than $20 18

$20 to less than $30 17

$30 to less than $40 13

$40 to less than $50 9

$50 to less than $60 7

$60 to less than $80 5

$80 to less than $100 6

$100 or more 8
Base: Respondents who have subscribed to at least one paid or free streaming service in the past 12 months 1,982

Total
%

Something, but less than $10 8

$10 to less than $20 20

$20 to less than $30 19

$30 to less than $40 14

$40 to less than $50 10

$50 to less than $60 8

$60 to less than $80 6

$80 to less than $100 7

$100 or more 8
Base: Respondents who have subscribed to at least one paid or free streaming service in the past 12 months and 

currently  use at least one paid one
1,805



  

 

Total

%

Yes 18

No 72

Unsure 10
Base: All respondents 2,285

Total

%

Yes 21

No 69

Unsure 10
Base: Respondents with any paid streaming services in the past 12 months 1,830



  

 

 

 

 

 

Total

%

Made or grown in the U.S.A. 52

Green, eco-friendly, or safe for the environment 40

Fair trade, meaning the producers or workers were paid a living wage 40

Animal welfare labels, l ike humanely raised or certified humane, found only on products 

made from animals 33

I am not will ing to pay more for a product with any of these 23
Base: All respondents 2,291

Total

%

I believe sustainability claims if they are certified by an independent organization, l ike "USDA 

Organic" or "Rainforest Alliance Certified" 28

I believe specific claims, such as "low-carbon" or "made of recycled material," more than 

general claims like "eco-friendly" 15

I don't believe any claims products make about their sustainability 15

I believe most claims products make about their sustainability 9

It depends 33
Base: All respondents 2,249



  

 

Total

%

Strongly agree 10

Somewhat agree 41

Somewhat disagree 21

Strongly disagree 9

Unsure 19
Base: All respondents 2,278

Total

%

Yes 8

No 68

Unsure 25
Base: All respondents 2,278



  

 

Total

%

Strongly agree 47

Somewhat agree 40

Somewhat disagree 9

Strongly disagree 4
Base: All respondents 2,273



  

Total

Homeowners

%

NET: Any support 81

Strongly support 46

Somewhat support 35

Somewhat oppose 6

Strongly oppose 3

Unsure 8

No response 1
Base: All respondents 2,291

Landlords

%

NET: Any support 74

Strongly support 37

Somewhat support 38

Somewhat oppose 8

Strongly oppose 5

Unsure 10

No response 3
Base: All respondents 2,291



  

Total

%

I will  have lower energy bills using this appliance than using one not labeled "energy 

efficient" 73

It will  have a lower environmental impact than an appliance not labeled "energy efficient" 46

It will  reduce my home’s reliance on the electrical grid 35

It will  increase my home's value 13

It will  improve air quality in my home or community 12

It will  last longer than an appliance not labeled "energy efficient" 11

Other, please specify 1

Unsure 8
Base: All respondents 2,291

Total

%

Lower energy bills than an appliance not labeled "energy efficient" 63

Lasting longer than an appliance not labeled "energy efficient" 9

Lower environmental impact than an appliance not labeled "energy efficient" 9

Reducing my home's reliance on the electrical grid 9

Increasing my home's value 5

Improved air quality in my home or community 4
Base: All respondents 2,251



  

 

Total

%

Owned or being bought by you or someone in your household 68

Rented for cash 29

Occupied without payment of cash rent 3
Base: All respondents 2,288

Total

%

Yes, the federal government should do this 61

Some organization should do this, but it should not be associated with the federal government 29

No, no organization should do this 8

No response 2
Base: All respondents 2,291

Total

%

Yes, a federal agency should do this 65

Some organization should do this, but it should not be associated with the federal government 25

No, no organization should do this 7

No response 4
Base: All respondents 2,291



  

Total

%

Yes, a federal agency should do this 68

Some organization should do this, but it should not be associated with the federal government 25

No, no organization should do this 5

No response 3
Base: All respondents 2,291

 


