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Total

%

Yes 85

No 4

Unsure 11

Base: All respondents 2,321



  

Total

%

Yes 68

No 15

Unsure 18

Base: All respondents 2,316

Total

%

Yes, it would make me more confident that the products are safe 37

Yes, it would make me less confident that the products are safe 11

No, it would not change how confident I feel about whether the product is safe 36

Unsure 16

Base: All respondents 2,310

Total

%

The seller that has liability insurance 44

The seller that does not have liability insurance 4

This would not affect my decision - I would choose based on other factors about the seller 40

Unsure 13

Base: All respondents 2,295



  

Total

%

Ensuring that companies keep consumers' financial data private and safe from hackers and fraud 53

Protections against fraud and scams involving financial products, such as banking apps, peer-to-peer 

services l ike Zelle or Venmo, or remittance services l ike Western Union and MoneyGram 47

Ensuring that companies do not sell  consumers' financial data 36

Preventing debt collections practices that are deceptive, abusive, or violate consumer protection laws, such 

as harassment or intimidation 33

Protections against financial "junk fees," including overdraft fees, credit card late fees, and surprise fees 29

Correcting errors on your credit report, such as outdated information or medical debt appearing though it 

should not 22

Protections against "redlining" and discrimination for financial products l ike home and auto loans and 

mortgages 18

Protections and assistance for people with student loans, such as access to accurate information, options for 

repayment, and loan forgiveness programs 12

Unsure 6

None of these are important to me personally 4

Base: All respondents 2,333



  

 

Total

%

The agency should offer these programs 87

The agency should not offer these programs 11

Unsure or no response 3

Base: All respondents 2,333



  

Total

%

NET: Considering retirement or already retired 36

Yes 11

No 53

Not applicable--I am already retired 24

Not applicable--I am not in the workforce 6

Unsure 5

Base: All respondents 2,332

Total

%

Yes, definitely 24

Yes, maybe 13

No 55

Unsure 9

Base: Respondents who are considering retirement or already retired 853



  

Total

%

NET: Considering moving (or have already moved) outside the US 8

Within the same general area--less than 50 miles 31

More than 50 miles, but within the same geographic region of the US--Midwest, Northeast, West, or South, 

for example 30

To a different geographic region within the US 29

To a different continent 7

To another country in North America 2

Unsure 8

Base: Respondents who are considering moving after retirement or have already done so 312

Total

%

Cost of l iving 52

Quality of l ife 51

To be near family or loved ones 48

Weather conditions 40

It seems like a good place to grow old 29

Reputation for being retiree-friendly with easy access to services as people age 25

It's a place I've always dreamed of l iving 21

Wanting to try something new 21

Political climate 17

Other, please specify 6

Base: Respondents who are considering moving after retirement or have already done so 312



  

 

Total

%

Access to medical care

Health insurance

Legal issues for citizens of other countries, such as visas, taxes, and regulations

Safety and crime

Cost of l iving

Language differences

Distance from family or loved ones

Potential political changes or upheaval

Cultural differences

Not having access to services or products you are used to

Other, please specify

I have no concerns about living abroad

Base: Respondents who moved or are considering moving abroad when they retire 20

Insufficient sample 

size to report results

Total

%

Yes, on an ocean cruise 13

Yes, on a river cruise 4

No 83

Base: All respondents 2,333



  

Total

%

A store that does not have this technology 55

No preference 27

A store that has this technology 18

Base: All respondents 2,296

Total

%

No preference 43

A store that has this technology 31

A store that does not have this technology 27

Base: All respondents 2,291



  

Total

%

A store that does not have this technology 53

No preference 31

A store that has this technology 16

Base: All respondents 2,290

Total

%

Strongly support 4

Somewhat support 19

Somewhat oppose 29

Strongly oppose 48

Base: All respondents 2,301



  

 

Total

%

Yes 25

No 52

Unsure 24

Base: All respondents 2,307



  

Total

%

None, although I do cook occasionally 3

One or two 11

Three or four 26

Five or six 34

Every day 25

Not applicable; I don't cook at all 1

Base: All respondents 2,325

Total

%

Yes 72

No 28

Base: All respondents 2,332

Total

%

Needed to replace one that had stopped working well or had broken completely 65

Wanted a newer appliance or one with different features 12

Renovated the kitchen 11

Built a custom home or fully remodeled before moving into a new home 6

Had not had this kind of appliance before 3

Other, please specify 3

Base: Respondents who have ever purchased a large kitchen appliance 1,679



  

 

Total

%

No, I have never done this 62

Yes, because I was remodeling 14

Yes, because I wanted the brand and finish to match 13

Yes, because there was a bundle discount or other incentive, l ike buy two get one free 11

Yes, because I wanted all  the appliances to be delivered at around the same time 6

Yes, because multiple appliances broke down at the same time 4

Yes, for another reason (please specify) 3

Base: Respondents who have ever purchased a large kitchen appliance 1,691

Total

%

Stainless steel 53

Matte black 12

White 9

Panelled to match kitchen cabinets 8

Reflective black 6

Colorful 4

Other, please specify 2

No preference 7

Base: All respondents 2,318



  

Total Total Total

Use a strong password, often defined as at least 8 characters long, including upper and 

lowercase letters, numbers and symbols, to access your home WiFi network

% % %

Yes 82 85 82

No 13 11 14

Not applicable 5 4 5
Base: All respondents 2,329 2,020 1,973

Total Total Total

% % %

Yes 86 89 86

No 14 11 14
Base: Respondents who did not say "not applicable" 2,210 1,956 1,892

Require a password, PIN, or other method, such as touch or face ID, to unlock your 

smartphone

% % %

Yes 81 83 79

No 14 14 16

Not applicable 5 4 6
Base: All respondents 2,330 2,018 1,976

Total Total Total

% % %

Yes 86 86 83

No 14 14 17

Base: Respondents who did not say "not applicable" 2,214 1,959 1,862



  

Use multi-factor authentication, a feature that requires a password plus another piece 

of information to log in to any of your online accounts

% % %

Yes 77 77 73

No 18 20 23

Not applicable 5 3 5
Base: All respondents 2,327 2,020 1,969

Total Total Total

% % %

Yes 81 80 76

No 19 20 24
Base: Respondents who did not say "not applicable" 2,209 1,973 1,879

Use a unique password across your different accounts

% % %

Yes 62 63 64

No 34 34 31

Not applicable 5 3 5
Base: All respondents 2,326 2,015 1,968

Total Total Total

% % %

Yes 65 65 67

No 35 35 33
Base: Respondents who did not say "not applicable" 2,220 1,970 1,878

Change default passwords on devices, such as routers, modems, "smart" appliances, and 

so on

% % %

Yes 58 57 54

No 32 36 37

Not applicable 10 7 9
Base: All respondents 2,327 2,019 1,972

Total Total Total

% % %

Yes 65 61 59

No 35 39 41

Base: Respondents who did not say "not applicable" 2,115 1,886 1,795



  

Use a password manager that automatically creates and stores a very strong password 

for each of your online accounts

% % %

Yes 40 34 35

No 55 62 60

Not applicable 5 4 5
Base: All respondents 2,330 2,017 1,978

Total Total Total

% % %

Yes 42 36 37

No 58 64 63

Base: Respondents who did not say "not applicable" 2,217 1,946 1,868

Total Total Total

Implement software updates as soon as they are available

% % %

Yes 66 68 64

No 22 22 23

Not applicable 3 3 4

Unsure 9 7 9
Base: All respondents 2,320 2,015 1,978

Total Total Total

% % %

Yes 75 76 74

No 25 24 26

Base: Respondents who did not say "not applicable" and were sure 2,047 1,833 1,721



  

Have a firewall

% % %

Yes 43 41 44

No 28 31 27

Not applicable 4 3 5

Unsure 24 25 24
Base: All respondents 2,317 2,009 1,968

Total Total Total

% % %

Yes 60 57 62

No 40 43 38
Base: Respondents who did not say "not applicable" and were sure 1,669 1,448 1,422

Have software that prevents malware or viruses, like Norton or McAfee

% % %

Yes 50 52 53

No 33 34 29

Not applicable 4 3 5

Unsure 12 12 13
Base: All respondents 2,318 2,010 1,981

Total Total Total

% % %

Yes 60 61 65

No 40 39 35
Base: Respondents who did not say "not applicable" and were sure 1,957 1,747 1,657

Have a "virtual private network," or VPN, for accessing the internet

% % %

Yes 32 31 31

No 50 50 49

Not applicable 5 3 5

Unsure 14 17 15
Base: All respondents 2,318 2,011 1,980

Total Total Total

% % %

Yes 39 38 39

No 61 62 61

Base: Respondents who did not say "not applicable" and were sure 1,884 1,636 1,586



  

Have identity theft protection services, like Experion, Aura, or LifeLock

% % %

Yes 32 27 25

No 53 61 58

Not applicable 4 3 5

Unsure 11 9 11
Base: All respondents 2,316 2,013 1,977

Total Total Total

% % %

Yes 37 31 30

No 63 69 70
Base: Respondents who did not say "not applicable" and were sure 1,975 1,779 1,660

Have a browser extension that blocks trackers, like Privacy Badger or uBlock Origin

% % %

Yes 28 24 25

No 50 51 49

Not applicable 4 3 6

Unsure 18 22 21
Base: All respondents 2,319 2,017 1,977

Total Total Total

% % %

Yes 36 32 34

No 64 68 66
Base: Respondents who did not say "not applicable" and were sure 1,767 1,520 1,478

Have software like BitLocker or FileVault to encrypt files on your device so no one else 

can use them

% % %

Yes 13 10 11

No 67 72 68

Not applicable 6 4 7

Unsure 14 14 14
Base: All respondents 2,319 2,012 1,975

Total Total Total

% % %

Yes 16 12 14

No 84 88 86

Base: Respondents who did not say "not applicable" and were sure 1,853 1,657 1,576



  

Total Total Total

Avoid clicking links in texts from people you don't know

% % %

Yes 89 91 87

No 6 5 8

Not applicable 4 3 5
Base: All respondents 2,293 2,003 1,974

Total Total Total

% % %

Yes 94 94 92

No 6 6 8
Base: Respondents who did not say "not applicable" 2,193 1,947 1,890

Avoid clicking links in emails from people you don't know

% % %

Yes 90 91 87

No 6 6 8

Not applicable 4 3 5
Base: All respondents 2,300 2,009 1,966

Total Total Total

% % %

Yes 93 94 91

No 7 6 9
Base: Respondents who did not say "not applicable" 2,212 1,956 1,887

Adjust your smartphone settings to only allow an app access to your location while you 

are using the app

% % %

Yes 80 79 76

No 13 15 16

Not applicable 7 6 8
Base: All respondents 2,302 2,000 1,961

Total Total Total

% % %

Yes 86 84 82

No 14 16 18

Base: Respondents who did not say "not applicable" 2,148 1,896 1,820



  

Delete or choose to not install apps on your smartphone if you think they collect too 

much personal information or do not protect it adequately

% % %

Yes 79 80 77

No 16 15 16

Not applicable 6 5 7
Base: All respondents 2,302 1,997 1,969

Total Total Total

% % %

Yes 83 84 83

No 17 16 17
Base: Respondents who did not say "not applicable" 2,170 1,907 1,837

Set permissions for apps on your smartphone to block access to things like your camera, 

location or contacts if they aren't needed for the app to function

% % %

Yes 75 75 74

No 19 19 19

Not applicable 6 6 7
Base: All respondents 2,291 2,007 1,954

Total Total Total

% % %

Yes 80 80 79

No 20 20 21
Base: Respondents who did not say "not applicable" 2,159 1,899 1,826

Block or routinely delete some or all cookies on your web browser

% % %

Yes 69 67 67

No 26 28 27

Not applicable 5 5 6
Base: All respondents 2,293 2,007 1,956

Total Total Total

% % %

Yes 72 70 71

No 28 30 29

Base: Respondents who did not say "not applicable" 2,181 1,925 1,844



  

Adjust the privacy settings in your web browser

% % %

Yes 59 58 59

No 34 37 34

Not applicable 6 5 7
Base: All respondents 2,294 2,001 1,963

Total Total Total

% % %

Yes 63 61 63

No 37 39 37
Base: Respondents who did not say "not applicable" 2,146 1,910 1,837

Use "private" or "incognito" mode on your web browser when you want to keep your 

browsing or search history from being saved or seen by others

% % %

Yes 56 53 53

No 37 40 40

Not applicable 7 7 7
Base: All respondents 2,296 2,000 1,962

Total Total Total

% % %

Yes 60 57 57

No 40 43 43
Base: Respondents who did not say "not applicable" 2,146 1,888 1,818

Review security settings at least once every six months

% % %

Yes 45 44 44

No 49 51 51

Not applicable 6 5 5
Base: All respondents 2,292 2,004 1,958

Total Total Total

% % %

Yes 48 46 47

No 52 54 53

Base: Respondents who did not say "not applicable" 2,165 1,919 1,857



  

Encrypt your hard drive

% % %

Yes 20 19 19

No 65 68 67

Not applicable 15 12 15
Base: All respondents 2,291 1,988 1,936

Total Total Total

% % %

Yes 24 22 22

No 76 78 78

Base: Respondents who did not say "not applicable" 1,958 1,752 1,641

Total Total Total

% % %

SMS or text-based: you get a code texted to you that you enter to log in 83 83 82

Multi-factor authentication apps, l ike Google Authenticator or Duo Mobile 55 54 50

Passkey, a digital credential tied to a user account, usually used instead of a password 33 not asked not asked

Phone call authentication, that is, you get a call  and answer or press a particular key 

to log in 24 25 26

Physical security key: you plug in a USB-c or other small device when logging on 5 5 6

Other, please specify 1 1 2

Base: Respondents who use multi-factor authentication on a personal device 1,805 1,591 1,434



  

Total Total Total Total

% % % %

Very confident 8 8 10 7

Somewhat confident 40 45 46 45

Not too confident 36 32 31 34

Not confident at all 16 15 13 14

Base: All respondents 2,312 2,011 1,986 2,097

 


