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Reports’

American Experiences Survey:
A Nationally Representative Multi-Mode Survey

September 2025 Omnibus Results

Overview of Methodology

Each month, Consumer Reports fields the American Experiences Survey (AES) to track consumer attitudes
and behaviors over time. The September 2025 results are based on interviews conducted from September 4"
- 15th, 2025. This document includes the seven sections of the omnibus survey for this month: cryptocurrency
platforms, financial apps, Instacart, generators, laundry detergent, cruise lines, and fake reviews.

The survey was administered by NORC at the University of Chicago through its AmeriSpeak® Panel to a
nationally representative sample. Interviews were administered both online and by phone. In total NORC
collected 2,240 interviews, 2,133 by web mode and 107 by phone mode, 2,144 in English and 96 in Spanish.
Final data are weighted by age, gender, race/Hispanic ethnicity, housing tenure, telephone status, education,
and Census Division to be proportionally representative of the US adult population.

Key demographic characteristics (after weighting is applied) of this sample are presented below:

52% female; median age of 47 years old; 60% white, non-Hispanic; 37% 4-year college graduates; and
62% have a household income of $50,000 or more.

The margin of error for results based on the total sample is +/- 2.49 percentage points at the 95% confidence
level. Smaller subgroups will have larger error margins, and only those subgroups for which there are at least
100 unweighted cases are included.

TOPLINE RESULTS

The September omnibus contained seven blocks of questions, one for each topic listed above. The blocks were
shown in a random order.

The questions presented below were shown to respondents in this order within sections unless otherwise noted.
Where appropriate, question wording, response answer choices, or direction of scales were randomized or rotated
and those instances are noted below.

Also shown, where available, are trends over time. Not every item was asked on every recent omnibus survey, and

where minor revisions to the wording of an item or response choices were made, they are noted below. Note these
changes may impact comparability of results.
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Survey Notes for Monthly Trends

Cryptocurrency 2022 results are based on interviews conducted from June 22, 2022 - July 13, 2022
with a nationally representative sample of 3,208 US adults.

CRYPTOCURRENCY PLATFORMS

CRYPTO1. [RESPONDENTS ARE PROMPTED TWICE TO RESPOND IF THEY DO NOT DO SO INITIALLY.
RESPONSES SHOWED IN THE FOLLOWING ORDER: "CURRENTLY OWN CRYPTOCURRENCY," "OWNED
CRYPTOCURRENCY IN THE PAST BUT DON'T ANYMORE," "HEARD OF CRYPTOCURRENCY BUT NEVER OWNED
IT,"*"NEVER HEARD OF CRYPTOCURRENCY BEFORE," "UNSURE."]

Which of the following BEST describes your experience with cryptocurrency?

2022
SEZ?);ET«EER CRYPTOCURRENCY
SURVEY

Total Total
% %
I've heard of cryptocurrency but never owned it 66 68
| currently own cryptocurrency 11 13
I've owned cryptocurrency in the past but don't anymore 9 7
I've never heard of cryptocurrency before 8 6
Unsure 5 6

[THE REST OF THE SECTION ONLY SHOWED TO THOSE WHO CURRENTLY OR PREVIOUSLY OWNED
CRYPTOCURRENCY.]
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CRYPTO2. [RESPONDENTS ARE PROMPTED ONCE TO RESPOND IF THEY DO NOT DO SO INITIALLY.
RANDOMIZE RESPONSE OPTIONS, HOLDING "OTHER" AND "UNSURE" AT END IN THAT ORDER.]

You said that you have owned cryptocurrency. Which of the following kinds of platforms have
you used most to buy, sell, or hold cryptocurrency?

Total

%
A dedicated crypto exchange, like Coinbase, Kraken, or Binance.US 49
A stock trading app, like Fidelity or E¥XTRADE 23
A payment or money transfer app, like PayPal or Cash App 18
A Bitcoin ATM or other in-person kiosk 6
Other, please specify 3
Unsure 2

CRYPTO3. [SHOW IF ANY RESPONSE BUT "UNSURE" SELECTED IN CRYPTO2. RANDOMIZE RESPONSE
OPTIONS, HOLDING "OTHER" AT END.]

Which, if any, of the following have you ever done on the cryptocurrency platform that you
use most often?

Please answer thinking of the specific cryptocurrency platform you use most for this question, such as
Coinbase, E*TRADE, or Cash App.

Select all that apply.

Total
%
Bought cryptocurrency 67
Sold cryptocurrency 44
Kept cryptocurrency on the platform--thatis, used it as a wallet 27
Used it to convert cryptocurrency to dollars or another fiat currency 26
Earned rewards or interest 24
Traded one cryptocurrency for another 21
Sent cryptocurrency to someone or received it from someone 15
Other, please specify 1

w
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CRYPTOA4. [RANDOMIZE RESPONSE OPTIONS, HOLDING "OTHER," "I AM COMFORTABLE," AND "NOT
APPLICABLE" AT END IN THAT ORDER. "I AM COMFORTABLE" AND "NOT APPLICABLE” WERE EXCLUSIVE.]

Which, if any, of the following concerns do you have about using a cryptocurrency exchange?
Select all that apply.
TS
Total
%
| worry about losing money from hacking or theft 35
I'm concerned about scams or fraud 34
| worry about not being able to get my money when | need it 28
| don't feel there's enough consumer protection or regulation 28
I'm concerned about hidden fees or unclear pricing 25
I'm concerned about my personal data or identity being stolen 25
| don't trust the companies that run exchanges 17
| am unclear on how exchanges operate as businesses 17
I am unclear on how to use an exchange platform 16
Other, please specify 2
| am comfortable using a cryptocurrency exchange and don't have any concerns 16
Not applicable; | never use cryptocurrency exchanges 4

CRYPTOS. [ROTATE RESPONSE SCALE, ALWAYS HOLDING "I'M STILL NOT SURE | UNDERSTAND THE RISKS"
AND '"NOT APPLICABLE" AT END IN THAT ORDER.]

How well do you feel you understood the financial risks of using cryptocurrency before you
first bought it?
TS
Total
%

Very well 24
Somewhat well 38

Not too well 23

Not at all well 8
I'mstill notsurel understand the risks

Not applicable: there are no risks that matter to me around buying cryptocurrency 2

e |
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FINANCIAL APPS
FFPRIV_INTRO.

The question is about financial apps. By financial apps, we mean apps for your smartphone or

tablet that help you manage your money.

FFPRIV1. [RESPONDENTS ARE PROMPTED TWICE TO RESPOND IF THEY DO NOT DO SO INITIALLY.
RANDOMIZE RESPONSE OPTIONS, KEEPING "BANKING APP," "PAYMENTS APP," "DIGITAL WALLET," "STORE
ACCOUNT APP," AND "GENERAL PAYMENTS APP" TOGETHER IN THAT ORDER; KEEPING “INVESTMENT APP" AND
'ROBO-ADVISOR APP" TOGETHER IN RANDOM ORDER; AND HOLDING "OTHER" AND "I DON'T USE ANY
FINANCIAL APPS” AT END IN THAT ORDER. "Il DON'T USE ANY FINANCIAL APPS" WAS EXCLUSIVE.]

Which, if any, of the following kinds of financial apps do you use?

Select all that apply.
T

Total
%

A banking app, like Chase Mobile or Bank of America Mobile Banking 64
A payments app to send money to other people, like Venmo, PayPal, or Zelle 62
Adigital wallet, like Apple Wallet, Samsung Wallet, or Google Wallet 44
A store account app, such as the Target App or Starbucks App 40
An app for checking or improving your credit score, like myFICO or Credit Karma 26
An app for filing taxes, like TurboTax or TaxSlayer 20
An investment app like Robinhood, E¥TRADE, or the Vanguard app 15
A general payments app to make payments at stores, such as a Buy Now Pay Later app like Klarna

or Affirm 13
A robo-advisor app like Fidelity Go, Wealthfront, or Betterment 3
Other, please specify 1

| don't use any financial apps 14

(6]
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INSTACART
INST_INTRO.

The next few questions are about Instacart. Instacart is an app and website for ordering

groceries online from local stores, with options for home delivery or store pickup.

INST_SCREEN. [RESPONDENTS ARE PROMPTED ONCE TO RESPOND IF THEY DO NOT DO SO INITIALLY.]

In the past 12 months, how often have you used the Instacart website or app?
TS
Total
%
Every time | bought groceries 2
Sometimes, but not always 15
| used Instacart before, but not in the past year 15
| have never used Instacart 65
Unsure 3

[THE REST OF THE SECTION ONLY SHOWED TO THOSE WHO HAVE USED INSTACART AT LEAST SOMETIMES IN
THE PAST 12 MONTHS.]

&)}
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INST2. [RANDOMIZE RESPONSE OPTIONS, HOLDING "I JUST DON'T LIKE SHOPPING FOR GROCERIES IN
PERSON" AND “OTHER” AT END IN THAT ORDER.]

Which, if any, of the following are reasons you use Instacart?

Select all that apply.
[

Total
%

Saves time 57
Convenience of scheduling orders to be delivered in the future or ordering at a time when | would

not be able to go to the store myself 39
Avoiding going out in bad weather, such as snow, ice, heat, or smog 27

| don't have reliable transportation to a grocery store 17

| just don't like shopping for groceries in person 17
Groceries are hard to get home (too heavy, bulky, or might spoil on the way) 16
Avoiding unnecessary exposure to germs and crowds 15
Grocery stores | want to use are hard to get to—that s, far away, hard to find parking, etc. 13
Lower cost 10
It's more comfortable for me to use government benefits, like an EBT card, than itis shoppingin

person 9
Other, please specify 7
INST3.

Some Instacart users have noticed prices on Instacart are different from prices in the store or
on the store's website. In the past year, have you noticed this?

Yes
No
Unsure

22
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INST4. [ROTATE RESPONSE SCALE.]

Imagine Instacart introduced dynamic pricing, where an item’s price could change (up or
down) between the time you add it to your cart and checkout.

Which of the following best describes how you would feel about this, even if none is exactly
right?

| would prefer prices to stay the same after | add things to my cart
| have no preference

| would prefer prices to change based on demand even after | have added products to my cart

INSTS. [RANDOMIZE ORDER OF "PAST INSTACART PURCHASES" AND "DEMOGRAPHIC INFORMATION" IN
QUESTION STEM AND RANDOMIZE RESPONSE OPTIONS TO MATCH, WITH "INSTACART SHOULD NOT CHARGE

DIFFERENT USERS DIFFERENT PRICES" ALWAYS SHOWN LAST. "INSTACART SHOULD NOT CHARGE DIFFERENT
USERS DIFFERENT PRICES” WAS EXCLUSIVE.]

Instacart may charge users different prices for the same products from the same stores, with
the different prices based on past Instacart purchases or on demographic information.

Which, if any, of the following do you think is acceptable for Instacart to do?

Select all that apply.

Total
%
Charge different prices based on Instacart purchase history 14
Charge different prices based on demographic information like age, income, race/ethnicity, or
where you live 12
Instacart should not charge different users different prices for any reason 72

o]
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GENERATORS

GENER1. [RESPONDENTS ARE PROMPTED TWICE TO RESPOND IF THEY DO NOT DO SO INITIALLY.
RANDOMIZE RESPONSE OPTIONS, KEEPING "PORTABLE GENERATOR” AND "INVERTER GENERATOR" TOGETHER
AND HOLDING "UNSURE" AND "NONE OF THE ABOVE" AT END IN THAT ORDER. "UNSURE" AND "NONE OF THE

ABOVE" WERE EXCLUSIVE.]

have for your home?

Select all that apply.

Portable generator (typically powered by gasoline)

Power station or solar generator (powered by a rechargeable battery)

Home standby generator (permanently installed and turns on automatically; powered by natural
gas or propane)

Power inverter (a small device powered by connecting to a car battery)

Inverter generator (typically powered by gasoline; similar to a portable generator, but tend to be
more efficient, smaller, and quieter)

Unsure

None of the above

CONSUMER REPORTS
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GENERS. ['NO RESPONSE" WAS NOT AN OFFERED RESPONSE OPTION; IT IS SHOWN FOR RESPONDENTS

WHO DID NOT SELECT ANY RESPONSE OPTION, INCLUDING “DON'T KNOW."]

lasted for...

Less than 1 hour

Never

Once

Twice

Three or more times
No response

Don't know

1 hour to less than 3 hours

Never

Once

Twice

Three or more times
No response

Don't know

3 hours to less than 12 hours

Never

Once

Twice

Three or more times
No response

Don't know

12 hours to less than 24 hours

Never

Once

Twice

Three or more times
No response

Don't know

In the past 12 months, about how many times have you had a power outage in your home that

Total

%
25
27
22
18

v w

%
40
27
13

[¢]

o q
S
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GENERS. [CONTINUED.]

24 hours to less than 2 days

Never 77
Once
Twice

No response

5

3

Three or more times 2
8

5

Don't know

2 days or more

%
Never 78
Once 5
Twice 3
Three or more times 1
No response 9
Don't know 4

1
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LAUNDRY DETERGENT

DET1. [RANDOMIZE RESPONSE OPTIONS, HOLDING *OTHER" AND *UNSURE" AT END IN THAT ORDER.
‘UNSURE" WAS EXCLUSIVE.]

When using a washing machine, which forms of laundry detergent--for example, liquid,
powder, pods, or sheets--has your household used in the past 3 years?

Select all that apply.

Total

%
Liquid 76
Pods, tablets, or single-use packs 42
Powder 20
Laundry detergent sheets or strips 16
Other, please specify 0.4
Unsure 1

DET2. [SHOW IF MORE THAN ONE RESPONSE SELECTED IN DET1. SHOW ONLY RESPONSES SELECTED IN DETY,
AND SHOW RESPONSE OPTIONS IN SAME ORDER AS DET1. IF ONLY ONE RESPONSE (BESIDES "UNSURE") WAS
CHOSEN IN DET1, IT WAS AUTOMATICALLY RECORDED IN DET2 WITHOUT RESPONDENT SEEING DET2.]

You said that your household has used the following forms of laundry detergent in a washing
machine. Which form of laundry detergent does your household currently use most often?

Total

%
Liquid 62
Pods, tablets, or single-use packs 24
Powder 8
Laundry detergent sheets or strips 5
"Other" (response from previous question) 0.3
Unsure 0.1
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DET3. [SHOW IF ANYTHING BUT “UNSURE" SELECTED (OR AUTOMATICALLY PUNCHED) IN DET2. RANDOMIZE
RESPONSE OPTIONS, HOLDING “IT'S JUST WHAT I'M USED TO" AND "OTHER" AT END, IN THAT ORDER.]

Which, if any, of the following are reasons your
household usually uses [RESPONSE FROM DET2] as
opposed to another form of detergent?
Select all that apply. MOST COMMONLY USED FORM OF DETERGENT
e
Laundry
Pods, tablets, detergent | [RESPONSE
or single-use sheets or FROM
Total packs Powder Liquid strips DET1_5]
% % % % % %
Cleans clothes well 47 48 52 46 45
Dissolves completely without leaving soap residue 42 39 33 46 33
Easy to know I’'m using the right amount 39 57 23 35 30
It's just what I'm used to 37 22 30 46 13
Works well in cold water 32 30 35 34 23
Easy to store 32 53 29 23 44
Less messy to use 28 57 17 18 40
Lower cost 26 14 48 27 22
Available where | shop 24 24 19 26 8
It's what I'm supposed to use in my machine 12 9 3 15 4
Other, please specify 6 4 11 4 26

DETA4.

About how many loads of laundry does your household usually wash in a week?

Please make your best guess if you are unsure.

Total

%
1 load or less per week 12
2to3 40
4t05 28
6to7 13
810 10 5
More than 10 loads of laundry per week 2

13
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DETS. [SHOW IF "LIQUID" SELECTED IN DET1.]

You said that you use liquid detergent at least some of the time you do laundry. Some

washing machines have a liquid detergent reservoir that holds enough detergent for several
loads and dispenses the right amount each time.

Does your washing machine have a detergent reservoir?

This is not the same as the compartment where you add liquid detergent for a single load.

Total
%
Yes, and itis the only way | use liquid detergent 19
Yes, and | useitatleast some of the time when | use liquid detergent 6
Yes, but | never use it when | use liquid detergent 7
No 59
Not sure 9

14
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CRUISE LINES

SCREEN_CL. [RESPONDENTS ARE PROMPTED TWICE TO RESPOND IF THEY DO NOT DO SO INITIALLY.
RANDOMIZE ORDER OF THE TWO "YES” RESPONSES, ALWAYS HOLDING “NO” AT END. "NO" WAS EXCLUSIVE.]

Have you traveled on a cruise ship in the past 36 months?

Select all that apply.

Yes, on an ocean cruise

Yes, on a river cruise
No

[REST OF SECTION ONLY SHOWED IF "YES, ON AN OCEAN CRUISE" WAS SELECTED.]

CL_INTRO. [IF RESPONDENT SELECTED "YES, ON A RIVER CRUISE" AS WELL AS “YES, ON AN OCEAN CRUISE,"
"OCEAN" WAS ITALICIZED AS SHOWN IN THE FIRST SENTENCE AND THE SECOND SENTENCE WAS INCLUDED.
IF ONLY "YES, ON AN OCEAN CRUISE" WAS SELECTED, "OCEAN" WAS NOT ITALICIZED AND THE SECOND
SENTENCE DID NOT APPEAR.]

The next few questions are about your most recent ocean cruise.

For this survey, we are not interested in river cruises.

CL2.

On your most recent ocean cruise, how many other people were in your travel party (not
counting yourself)?

Total
%
| traveled alone 5
1 other person 29
2 to 4 other people 37
5 to 10 other people 22
More than 10 other people 7
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CL3. [SHOW [F CL2 = AT LEAST "1 OTHER PERSON." IF CL2 = "I TRAVELED ALONE," "NONE" WAS

AUTOMATICALLY RECORDED IN CL3 WITHOUT THE RESPONDENT SEEING CL3]

None
1to2
3to5
More than 5

Total
%
58
28
12

On that cruise, how many children (people under age 18) were in your travel party?

Among those
who cruised with
others

CL4.

Yes, and we handled it ourselves

Yes, and the person was treated at the ship's medical center
Yes, and the person was treated at a hospital or clinic on shore
No, no one needed medical care

Unsure

During this cruise, did you or anyone you traveled with need medical care?

Total
%
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FAKE REVIEWS
REVIEWS_INFO.

For the next few questions, we will ask about online reviews for products. We are only
interested in user reviews--that is, reviews by customers, not professional review sites

like Wirecutter, CNet, or Consumer Reports. We are only interested in purchases of
products (not services).

REVIEWS1. [RESPONDENTS ARE PROMPTED TWICE TO RESPOND IF THEY DO NOT DO SO INITIALLY. ROTATE
RESPONSE SCALE]

When you are shopping for a product in a store or online, how often do you read
customer reviews online before deciding what to buy?

Those reviews might be on the website where you shop, on another site, or even reviews you read
online before buying something in a store.

Total
%
Always or almost always 27
Often 30
Sometimes 29
Hardly ever 8
Never 6

[THE REST OF THE SECTION ONLY SHOWED IF RESPONDENTS SELECTED ANY RESPONSE BUT “NEVER"TO
REVIEWST. RESPONDENTS WHO SKIPPED REVIEWST OR ANSWERED "NEVER" WERE SENT TO THE NEXT
SECTION.]
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REVIEWS2. [RANDOMIZE RESPONSE OPTIONS, HOLDING "OTHER" AND "NONE OF THESE" AT END IN THAT
ORDER]

Here are some possible issues that customer reviews of products may have. Which, if
any, of these MOST affects how trustworthy you think customer reviews are?
.
Total
%

Reviews may be fake, written by the seller or manufacturer 30
Customers may be incentivized to leave a good review (i.e., get the item for free, get

discounts, or get paid) 24

The website and/or seller may pick and choose which reviews to show 19
Reviews may be created by bots or Al 14
Other concern, please specify 2

None of these affect my trust in online customer reviews 11
REV_SPEC.

Now, we are going to ask you a little more about some of these potential issues with

online reviews.

REVIEWS3. [RANDOMIZE ORDER OF REVIEWS3, REVIEWS4, AND REVIEWS5. ROTATE RESPONSE SCALE ]

When reading online reviews before you make a purchase decision about a product,
how concerned, if at all, are you that they are fake--that is, written by the seller or
manufacturer?

Total
%
Very concerned 19
Somewhat concerned 54
Not too concerned 22
Not concerned at all 5
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REVIEWSA4. [RANDOMIZE ORDER OF REVIEWS3, REVIEWS4, AND REVIEWSS5. ROTATE RESPONSE SCALE.|

When reading online reviews before you make a purchase decision about a product,
how concerned, if at all, are you that the customer might have been incentivized to

leave a good review (that is, got the item for free, got a discount, or was paid to leave a
good review)?

Total
%
Very concerned 15
Somewhat concerned 50
Not too concerned 29
Not concerned at all

REVIEWSS. [RANDOMIZE ORDER OF REVIEWS3, REVIEWS4, AND REVIEWSS5. ROTATE RESPONSE SCALE.]

When reading online reviews before you make a purchase decision about a product,
how concerned, if at all, are you that the reviews are written by a bot or Al?

Total
%
Very concerned 18
Somewhat concerned 50
Not too concerned 25
Not concerned at all

CONTACT:

Tess M. Yanisch
Senior Research Associate
Tess.Yanisch@consumer.org
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