
  

http://www.cr.org/


  

 

 

 

 

 

 

 

 

 

 

Total Total

% %

I've heard of cryptocurrency but never owned it 66 68

I currently own cryptocurrency 11 13

I've owned cryptocurrency in the past but don't anymore 9 7

I've never heard of cryptocurrency before 8 6

Unsure 5 6

Base: All respondents 2,239 3,208



  

Total

%

A dedicated crypto exchange, l ike Coinbase, Kraken, or Binance.US 49

A stock trading app, l ike Fidelity or E*TRADE 23

A payment or money transfer app, l ike PayPal or Cash App 18

A Bitcoin ATM or other in-person kiosk 6

Other, please specify 3

Unsure 2
Base: Respondents who ever owned cryptocurrency 436

Total

%

Bought cryptocurrency 67

Sold cryptocurrency 44

Kept cryptocurrency on the platform--that is, used it as a wallet 27

Used it to convert cryptocurrency to dollars or another fiat currency 26

Earned rewards or interest 24

Traded one cryptocurrency for another 21

Sent cryptocurrency to someone or received it from someone 15

Other, please specify 1

Base: Respondents who have owned cryptocurrency and know what kind of platform they have most often used 427



  

 

 

Total

%

I worry about losing money from hacking or theft 35

I'm concerned about scams or fraud 34

I worry about not being able to get my money when I need it 28

I don't feel there's enough consumer protection or regulation 28

I'm concerned about hidden fees or unclear pricing 25

I'm concerned about my personal data or identity being stolen 25

I don't trust the companies that run exchanges 17

I am unclear on how exchanges operate as businesses 17

I am unclear on how to use an exchange platform 16

Other, please specify 2

I am comfortable using a cryptocurrency exchange and don't have any concerns 16

Not applicable; I never use cryptocurrency exchanges 4
Base: Respondents who ever owned cryptocurrency 437

Total

%

Very well 24

Somewhat well 38

Not too well 23

Not at all  well 8

I'm stil l  not sure I understand the risks 6

Not applicable: there are no risks that matter to me around buying cryptocurrency 2
Base: Respondents who ever owned cryptocurrency 432



  

 

Total

%

A banking app, l ike Chase Mobile or Bank of America Mobile Banking 64

A payments app to send money to other people, l ike Venmo, PayPal, or Zelle 62

A digital wallet, l ike Apple Wallet, Samsung Wallet, or Google Wallet 44

A store account app, such as the Target App or Starbucks App 40

An app for checking or improving your credit score, l ike myFICO or Credit Karma 26

An app for fi l ing taxes, l ike TurboTax or TaxSlayer 20

An investment app like Robinhood, E*TRADE, or the Vanguard app 15

A general payments app to make payments at stores, such as a Buy Now Pay Later app like Klarna 

or Affirm 13

A robo-advisor app like Fidelity Go, Wealthfront, or Betterment 3

Other, please specify 1

I don't use any financial apps 14
Base: All respondents 2,240



  

Total

%

Every time I bought groceries 2

Sometimes, but not always 15

I used Instacart before, but not in the past year 15

I have never used Instacart 65

Unsure 3
Base: All respondents 2,240



  

Total

%

Saves time 57

Convenience of scheduling orders to be delivered in the future or ordering at a time when I would 

not be able to go to the store myself 39

Avoiding going out in bad weather, such as snow, ice, heat, or smog 27

I don't have reliable transportation to a grocery store 17

I just don't l ike shopping for groceries in person 17

Groceries are hard to get home (too heavy, bulky, or might spoil on the way) 16

Avoiding unnecessary exposure to germs and crowds 15

Grocery stores I want to use are hard to get to—that is, far away, hard to find parking, etc. 13

Lower cost 10

It's more comfortable for me to use government benefits, l ike an EBT card, than it is shopping in 

person 9

Other, please specify 7
Base: Respondents who have used Instacart in the past 12 months 386

Total

%

Yes 67

No 22

Unsure 10
Base: Respondents who have used Instacart in the past 12 months 385



  

 

Total

%

I would prefer prices to stay the same after I add things to my cart 72

I have no preference 15

I would prefer prices to change based on demand even after I have added products to my cart 13
Base: Respondents who have used Instacart in the past 12 months 382

Total

%

Charge different prices based on Instacart purchase history 14

Charge different prices based on demographic information like age, income, race/ethnicity, or 

where you live 12

Instacart should not charge different users different prices for any reason 72
Base: Respondents who have used Instacart in the past 12 months 386



  

Total

%

Portable generator (typically powered by gasoline) 17

Power station or solar generator (powered by a rechargeable battery) 7

Home standby generator (permanently installed and turns on automatically; powered by natural 

gas or propane) 6

Power inverter (a small device powered by connecting to a car battery) 5

Inverter generator (typically powered by gasoline; similar to a portable generator, but tend to be 

more efficient, smaller, and quieter) 4

Unsure 8

None of the above 60
Base: All respondents 2,240



  

Total

%

Never 25

Once 27

Twice 22

Three or more times 18

No response 3

Don't know 5
Base: All respondents 2,240

%

Never 40

Once 27

Twice 13

Three or more times 8

No response 6

Don't know 5
Base: All respondents 2,240

%

Never 57

Once 19

Twice 7

Three or more times 4

No response 7

Don't know 6
Base: All respondents 2,240

%

Never 72

Once 9

Twice 3

Three or more times 3

No response 8

Don't know 5
Base: All respondents 2,240

Less than 1 hour

1 hour to less than 3 hours

3 hours to less than 12 hours

12 hours to less than 24 hours



  

 

%

Never 77

Once 5

Twice 3

Three or more times 2

No response 8

Don't know 5
Base: All respondents 2,240

%

Never 78

Once 5

Twice 3

Three or more times 1

No response 9

Don't know 4
Base: All respondents 2,240

2 days or more

24 hours to less than 2 days



  

Total

%

Liquid 76

Pods, tablets, or single-use packs 42

Powder 20

Laundry detergent sheets or strips 16

Other, please specify 0.4

Unsure 1
Base: All respondents 2,240

Total

%

Liquid 62

Pods, tablets, or single-use packs 24

Powder 8

Laundry detergent sheets or strips 5

"Other" (response from previous question) 0.3

Unsure 0.1

Base: Respondents who know what types of laundry detergent their household uses 2,210



  

Total

% % % % % %

Cleans clothes well 47 48 52 46 45

Dissolves completely without leaving soap residue 42 39 33 46 33

Easy to know I’m using the right amount 39 57 23 35 30

It's just what I'm used to 37 22 30 46 13

Works well in cold water 32 30 35 34 23

Easy to store 32 53 29 23 44

Less messy to use 28 57 17 18 40

Lower cost 26 14 48 27 22

Available where I shop 24 24 19 26 8

It's what I'm supposed to use in my machine 12 9 3 15 4

Other, please specify 6 4 11 4 26
Base: Respondents who know what type of laundry detergent 

their household uses most often
2,204

-

Dash (-) In column indicates insufficient sample

 size to report.

Total

%

1 load or less per week 12

2 to 3 40

4 to 5 28

6 to 7 13

8 to 10 5

More than 10 loads of laundry per week 2
Base: All respondents 2,229



  

 

Total

%

Yes, and it is the only way I use liquid detergent 19

Yes, and I use it at least some of the time when I use liquid detergent 6

Yes, but I never use it when I use liquid detergent 7

No 59

Not sure 9
Base: Respondents whose household has used liquid laundry detergent in the past three years 1,727



  

Total

%

Yes, on an ocean cruise 16

Yes, on a river cruise 3

No 82
Base: All respondents 2,240

Total

%

I traveled alone 5

1 other person 29

2 to 4 other people 37

5 to 10 other people 22

More than 10 other people 7
Base: Respondents who took an ocean cruise in the past 36 months 340



  

 

Total

Among those 

who cruised with 

others

% %

None 58 56

1 to 2 28 30

3 to 5 12 12

More than 5 2 2

Base: Respondents who took an ocean cruise in the past 36 months 338 322

Total

%

Yes, and we handled it ourselves 5

Yes, and the person was treated at the ship's medical center 8

Yes, and the person was treated at a hospital or clinic on shore 4

No, no one needed medical care 80

Unsure 3
Base: Respondents who took an ocean cruise in the past 36 months 338



  

Total

%

Always or almost always 27

Often 30

Sometimes 29

Hardly ever 8

Never 6
Base: All respondents 2,240



  

Total

%

Reviews may be fake, written by the seller or manufacturer 30

Customers may be incentivized to leave a good review (i.e., get the item for free, get 

discounts, or get paid) 24

The website and/or seller may pick and choose which reviews to show 19

Reviews may be created by bots or AI 14

Other concern, please specify 2

None of these affect my trust in online customer reviews 11
Base: Respondents who ever read online reviews before purchasing products 2,103

Total

%

Very concerned 19

Somewhat concerned 54

Not too concerned 22

Not concerned at all 5

Base: Respondents who ever read online reviews before purchasing products 2,086



  

Total

%

Very concerned 15

Somewhat concerned 50

Not too concerned 29

Not concerned at all 7

Base: Respondents who ever read online reviews before purchasing products 2,086

Total

%

Very concerned 18

Somewhat concerned 50

Not too concerned 25

Not concerned at all 7

Base: Respondents who ever read online reviews before purchasing products 2,086

 


