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JANUARY 

2021 

FEBRUARY 

2020 

Total Total

% %

Less than a month ago 37 41

One month to less than three months ago 12 10

Three months to less than six months ago 7 7

Six months to less than one year ago 10 10

One year to less than two years ago 9 9

Two years to less than five years ago 7 7

Five or more years ago 4 5

I've never checked my credit report 8 8

Don't know 7 4

Base: All respondents 2,217 1,040

JANUARY 

2021 

FEBRUARY 

2020 

Total Total

% %

Yes 12 14

No 88 86

Base: Respondents who did not say they "never" checked their credit report 2,057 964



 

  

 

JANUARY 

2021 

FEBRUARY 

2020 

Total Total

% %

Debts that had been paid and should not have been listed 50 55

Accounts or debt that did not belong to me 40 34

Personal information, such as social security number or address, that was incorrect 22 27

Other, please specify: 10 14

Base: Respondents who found an error in their credit report 258 136

JANUARY 

2021 

FEBRUARY 

2020

Total Total

% %

Credit bureau 44 36

Creditor 28 25

I disputed the errors, but am unsure with whom 18 18

I did not dispute the errors 22 24

Base: Respondents who found an error in their credit report 258 136

JANUARY 

2021

FEBRUARY 

2020 

Total Total

% %

Yes 57 53

No 42 47

Unsure 2 _

Base: Respondents who disputed credit report errors in any way 

*Note: low sample size 193 98*



 

  

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 49 53

No 42 39

Unsure 9 8

Base: All respondents 2,213 1,141

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 18 15

No 79 83

Unsure 2 2

Base: All respondents 2,203 1,139

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 50 52

No 33 32

Unsure 17 16

Base: Respondents who do not currently have a video doorbell for their home 1,767 942



 

  

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 45 49

No, it doesn't have a battery 41 39

Unsure 14 12

Base: Video doorbell owners 392 170

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 53 50

No 47 50

Base: Video doorbell owners 388 169

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 52 60

No 46 39

Unsure 1 1

Base: Respondents who do not currently have a video doorbell for their home but would consider getting one 892 493



 

  

JANUARY 

2021 

JANUARY 

2020 

Total Total

% %

Yes 10 11

No, though I have reason to consider doing so 12 9

No, there have not been any activities where I needed to do so 79 80

Base: Video doorbell owners 391 168

Total

%

Manufacturer notice 75

Media or news 55

Social media 15

Family or friends 7

Other 3

Base: All respondents 2,223
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