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%

Retirement plans, such as 401(k) or IRA 55

Stocks 36

Mutual funds, index funds, or exchange-traded funds (ETFs) 26

Real estate 25

Bonds 14

Certificates of Deposit (CDs) 10

Annuities 9

529 Savings Plans 8

Commodities, such as gold or oil 5

Hedge funds 1

Other 3

I do not currently have investments in any of these 25

Base: All respondents 3,208



 

  

 
 

%

Low Risk / Conservative Investor : I cannot accept any losses and prefer a predictable account balance even if 

there is little increase in value over time 31

Medium Risk / Balanced Investor : I can accept small losses and price fluctuations in exchange for a moderate 

increase in value over time 49

High Risk / Aggressive Investor : I can accept large losses if it means the potential for a more substantial increase 

in value over time 8

Unsure 12

Base: All respondents 3,200

%

Very satisfied 7

Somewhat satisfied 22

Neither satisfied nor dissatisfied 24

Somewhat dissatisfied 21

Very dissatisfied 19

Unsure 7

Base: Respondents with investments 2,454



 

  

%

I currently own cryptocurrency 13

I've owned cryptocurrency in the past but don't anymore 7

I've heard of cryptocurrency but never owned it 68

I've never heard of cryptocurrency before 6

Unsure 6

%

Yes, within the next 6 months 39

Yes, but not within the next 6 months 28

No, I don't have plans to buy it again 33

Base: Respondents who have ever owned cryptocurrency 673



 

  

%

Less than $500 47

$500 - $999 15

$1,000 - $2,999 16

$3,000 - $4,999 8

$5,000 - $9,999 4

$10,000 or more 8

Unsure 2

Base: Respondents who have ever owned cryptocurrency 675

%

Yes 31

No 69

Base: Respondents who have never owned cryptocurrency 2,517



 

  

%

Yes, within the next 6 months 13

Yes, but not within the next 6 months 43

No, I don't have plans to buy it 43

Base: Respondents who have never owned cryptocurrency and who would consider it 807

%

Mostly as an investment 22

A little bit of both, but primarily as an investment 34

A little bit of both, but primarily to try something new and exciting 26

Mostly to try something new and exciting 17

Base: Respondents who have ever owned cryptocurrency, or who have never owned it but 

would consider it
1,471



 

  

%

Heard friends and/or family talk about it 55

Saw or read a news story about it 51

Saw it as a feature or option through a banking, investment, or other financial product I use 12

Saw it as a payment option somewhere I shop 18

Saw a Bitcoin or other cryptocurrency ATM 14

Through a celebrity endorsement 14

Through a social media influencer’s page 18

Through a sports team branding partnership 6

Watched an ad or commercial for it on TV or streaming media 28

Saw it advertised in a magazine or newspaper 14

Saw it advertised on social media or other website 36

Saw it on a billboard 6

Other 5

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036

%

Yes 36

No 37

Unsure 26

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,029



 

  

%

Use a bank that offers cryptocurrency accounts

I've already done this 1

I would definitely do this 6

I would consider doing this 30

I would not do this 31

Not applicable - I don't do this with traditional money 7

Unsure 25

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3055

Use a credit card that is linked to a cryptocurrency account

I've already done this 1

I would definitely do this 6

I would consider doing this 23

I would not do this 42

Not applicable - I don't do this with traditional money 6

Unsure 21

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3059

Use an investment firm or brokerage, such as for retirement accounts, that offers cryptocurrency options

I've already done this 1

I would definitely do this 5

I would consider doing this 24

I would not do this 39

Not applicable - I don't do this with traditional money 8

Unsure 22

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3062

Send cryptocurrency to a friend or family member using a mobile cash payment app, such as Venmo

I've already done this 2

I would definitely do this 7

I would consider doing this 24

I would not do this 40

Not applicable - I don't do this with traditional money 8

Unsure 20

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3069



 

  

Send cryptocurrency to a friend or family member in another country

I've already done this 1

I would definitely do this 6

I would consider doing this 17

I would not do this 43

Not applicable - I don't do this with traditional money 14

Unsure 19

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3053

Access or purchase cryptocurrency through an ATM

I've already done this 0

I would definitely do this 5

I would consider doing this 19

I would not do this 46

Not applicable - I don't do this with traditional money 7

Unsure 23

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3062

Make donations to charitable organizations in cryptocurrency

I've already done this 1

I would definitely do this 5

I would consider doing this 21

I would not do this 43

Not applicable - I don't do this with traditional money 9

Unsure 21

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3055

Earn rewards from credit cards in the form of cryptocurrency

I've already done this 1

I would definitely do this 8

I would consider doing this 26

I would not do this 38

Not applicable - I don't do this with traditional money 6

Unsure 20

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3059

Use cryptocurrency as a payment option for everyday purchases

I've already done this 1

I would definitely do this 6

I would consider doing this 23

I would not do this 42

Not applicable - I don't do this with traditional money 6

Unsure 22

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3060



 

  

Use cryptocurrency as a payment option for major expenses, such as a home or car

I've already done this 1

I would definitely do this 6

I would consider doing this 20

I would not do this 45

Not applicable - I don't do this with traditional money 6

Unsure 22

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3060

Give cryptocurrency as a gift as an alternative to gift cards

I've already done this 1

I would definitely do this 5

I would consider doing this 23

I would not do this 44

Not applicable - I don't do this with traditional money 7

Unsure 20

Base: Respondents who did not say that they have never heard of cryptocurrency before, or who have never owned 

cryptocurrency but would consider it
3,058

%

Potential to lose money

Very concerned 54

Somewhat concerned 26

Not too concerned 7

Not concerned at all 3

Haven't thought about it before this survey 11

Base: Respondents who did not say that they have never heard of cryptocurrency before 3007

Potential for scams targeting cryptocurrency users

Very concerned 47

Somewhat concerned 28

Not too concerned 8

Not concerned at all 3

Haven't thought about it before this survey 13

Base: Respondents who did not say that they have never heard of cryptocurrency before 3015



 

  

Data security concerns, such as hackers getting users’ personal information

Very concerned 47

Somewhat concerned 27

Not too concerned 9

Not concerned at all 4

Haven't thought about it before this survey 13

Base: Respondents who did not say that they have never heard of cryptocurrency before 3016

Possibility to purchase cryptocurrency from a fraudulent/illegitimate company

Very concerned 44

Somewhat concerned 26

Not too concerned 11

Not concerned at all 4

Haven't thought about it before this survey 16

Base: Respondents who did not say that they have never heard of cryptocurrency before 3012

Lack of consumer protections that other banking and financial products offer, such as FDIC insurance

Very concerned 43

Somewhat concerned 26

Not too concerned 10

Not concerned at all 3

Haven't thought about it before this survey 18

Base: Respondents who did not say that they have never heard of cryptocurrency before 3013

Prices fluctuate too much in a short time period

Very concerned 42

Somewhat concerned 29

Not too concerned 9

Not concerned at all 3

Haven't thought about it before this survey 18

Base: Respondents who did not say that they have never heard of cryptocurrency before 3009

Don't know what to expect with cryptocurrency return rates

Very concerned 39

Somewhat concerned 30

Not too concerned 9

Not concerned at all 4

Haven't thought about it before this survey 18

Base: Respondents who did not say that they have never heard of cryptocurrency before 3010

There aren't sufficient regulations around how it is traded

Very concerned 39

Somewhat concerned 28

Not too concerned 11

Not concerned at all 5

Haven't thought about it before this survey 17

Base: Respondents who did not say that they have never heard of cryptocurrency before 3010

Lack of trusted information or sources to learn about it

Very concerned 36

Somewhat concerned 32

Not too concerned 12

Not concerned at all 5

Haven't thought about it before this survey 15

Base: Respondents who did not say that they have never heard of cryptocurrency before 3005



 

  

It might be used for criminal activity, such a money laundering, tax evasion, or by terrorist groups

Very concerned 34

Somewhat concerned 25

Not too concerned 14

Not concerned at all 8

Haven't thought about it before this survey 19

Base: Respondents who did not say that they have never heard of cryptocurrency before 3009

It feels more like gambling than investing

Very concerned 34

Somewhat concerned 32

Not too concerned 13

Not concerned at all 5

Haven't thought about it before this survey 17

Base: Respondents who did not say that they have never heard of cryptocurrency before 3008

It hasn't been around very long

Very concerned 32

Somewhat concerned 34

Not too concerned 15

Not concerned at all 5

Haven't thought about it before this survey 14

Base: Respondents who did not say that they have never heard of cryptocurrency before 3010

Negative impact on the environment due to electricity usage to mine cryptocurrency

Very concerned 20

Somewhat concerned 21

Not too concerned 17

Not concerned at all 15

Haven't thought about it before this survey 28

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,014

%

Much more appealing 6

Slightly more appealing 12

It makes no difference 23

Slightly less appealing 16

Much less appealing 28

Unsure 15

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,023



 

  

%

1: A passing fad 22

2 19

3 35

4 12

5: The financial way of the future 9

No response 2

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036

1: To "get rich quick" 23

2 18

3 37

4 9

5: To store value for the long term 9

No response 4

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036

1: A replacement for other investments 8

2 7

3 41

4 19

5: An option to diversify other investments 22

No response 4

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036

1: A foolish investment 24

2 19

3 40

4 8

5: A smart investment 6

No response 3

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036

1: Not worth the risk 34

2 18

3 32

4 8

5: Worth the risk 6

No response 2

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036



 

  

1: Less secure than other financial transactions 40

2 22

3 26

4 5

5: More secure than other financial transactions 4

No response 3

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,036

%

Disclosure of their risk management plan for handling security incidents

Yes 73

No 7

Unsure 20

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,008

Mandatory reporting of any suspicious activity to law enforcement

Yes 71

No 9

Unsure 21

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,013

Verification of the identity of users before they can make transactions

Yes 69

No 9

Unsure 22

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,007

Rules around how companies can obtain a license to open an exchange

Yes 68

No 8

Unsure 23

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,015

Required registration with certain regulatory agencies

Yes 65

No 10

Unsure 25

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,016



 

  

%

Yes 62

No 11

Unsure 27

Base: Respondents who did not say that they have never heard of cryptocurrency before 3,016
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