Consumer
Reports’

American Experiences Survey:
A Nationally Representative Multi-Mode Survey

June 2021 Omnibus Results

Overview of Methodology

Each month, Consumer Reports fields the American Experiences Survey (AES) to track consumer attitudes
and behaviors over time. June results are based on interviews conducted from June 11-22, 2021. This
document includes the full survey, which covers topics related to COVID-19, auto financing, dollar
stores, and air conditioner settings.

The survey was administered by NORC at the University of Chicago through its AmeriSpeak® Panel to a
nationally representative sample. Interviews were conducted in English and in Spanish, and were
administered both online and by phone. In total NORC collected 2,280 interviews, 2,160 by web mode and
120 by phone mode. Final data are weighted by age, gender, race/Hispanic ethnicity, housing tenure,
telephone status, education, and Census Division to be proportionally representative of the US adult
population.

The margin of error for results based on the total sample is +/-2.91 percentage points at the 95% confidence
level. Smaller subgroups will have larger error margins, and only those subgroups for which there are at least
100 unweighted cases are included.

TOPLINE RESULTS WITH MONTHLY TRENDS

The June omnibus contained four blocks of questions (items on COVID-19, financing for automobile purchases,
dollar stores, and air conditioner settings). Respondents saw the COVID-19 block first, followed by the other three
sections in a randomized order.

The questions presented below were shown to respondents in this order within sections unless otherwise noted.
Where appropriate, question verbiage, response answer choices, or direction of scales were randomized or rotated
and those instances are noted below.

Also shown, where available, are trends over time. Not every item was asked on every recent omnibus survey,

and where minor revisions to the wording of an item or response choices were made, they are noted below. Note
these changes may impact comparability of results.
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Survey Notes for Monthly Trends

May 2021 results are based on interviews conducted from May 7-17 with a
nationally representative sample of 2,079 US adults.

April 2021 results are based on interviews conducted from April 9-19 with a
nationally representative sample of 2,288 US adults.

March 2021 results are based on interviews conducted from March 4-15 with a
nationally representative sample of 2,144 US adults.

February 2021 results are based on interviews conducted from February 4-15
with a nationally representative sample of 2,514 US adults.

January 2021 results are based on interviews conducted from January 7-19
with a nationally representative sample of 2,223 US adults.

December 2020 results are based on interviews conducted from December 10-
21 with a nationally representative sample of 2,982 US adults.

November 2020 results are based on interviews conducted from November 5-
16 with a nationally representative sample of 2,851 US adults.

October 2020 results are based on interviews conducted from October 8-26
with a nationally representative sample of 2,670 US adults.

September 2020 results are based on interviews conducted from September
11-21 with a nationally representative sample of 2,303 US adults.

August 2020 results are based on interviews conducted from August 7-19 with
a nationally representative sample of 2,236 US adults.

July 2020 results are based on interviews conducted from July 9-20 with a
nationally representative sample of 2,031 US adults.

June 2020 results are based on interviews conducted from June 4-16 with a
nationally representative sample of 1,014 US adults.

May 2020 results are based on interviews conducted from May 8-18 with a
nationally representative sample of 2,085 US adults.

April 2020 results are based on interviews conducted from April 2-14 with a
nationally representative sample of 2,164 US adults.

March 2020 results are based on interviews conducted from March 5-16 with
a nationally representative sample of 1,079 US adults.
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COVID-19

COVCONCERNNOW.

How concerned or not concerned are you about COVID-19 continuing to spread in your local area over the next month?

Very concerned
Somewhat concerned
Not too concerned
Not concerned at all

(cont'd)

Very concerned
Somewhat concerned
Not too concerned
Not concerned at all

Note: May and June 2020 AES did not emphasize the words "next month” as there was no COVCONCERN6MOS to
contrast with.

COVCONCERNG6MOS.

How concerned or not concerned are you about COVID-19 continuing to spread in your local area over
the next 6 months?

Total Total Total Total Total
% % % % %
Very concerned 15 17 26 26 35
Somewhat concerned 34 35 37 36 38
Not too concerned 34 32 25 27 20
Not concerned at all 17 16 12 12 8

Very concerned
Somewhat concerned
Not too concerned
Not concerned at all
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COVVACCINE.

As of April 19th, all American adults are eligible for vaccines to protect against COVID-19.

Have you gotten a COVID-19 vaccine?

Please respond "Yes" if you have gotten at least one dose.

Total Total Total Total Total Total
% % % % % %
Yes 69 64 58 30 17 5

Note: The instruction about at least one dose did not appear prior to May 2021. Prior to April 2021, the first sentence read,
"Vaccines to protect against COVID-19 are currently in the early stages of distribution." In April 2021, this was changed
to "As of April 19, all American adults will be eligible...” and, May 2021, “will be eligible” was changed to “are eligible.”

COVVACCOURSE. [SHOW [F COVVACCINE ="YES]

Have you had a full course of the COVID-19 vaccine?

For the Pfizer or Moderna vaccine, this means having had both shots, for
the Johnson & Johnson vaccine, it means having had the single shot.

Total
%

Yes 96
4

No

COVVACFULL. [SHOW IF COVVACCOURSE ="YES."]

How long has it been since your final COVID-19 vaccine shot?

Total
%

Less than two weeks 4
96

Two weeks or more
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COVVACCINE/COVVACCOURSE/COVVACFULL (combined).

Vaccination status

Total Total Total
% % %
Fully vaccinated, at least 2 weeks from final dose 63 47 32
Fully vaccinated, but less than 2 weeks from final dose 3 9 12
Partially vaccinated 3 8 14
Not vaccinated at all 31 36 42
Missing/don't know 1 1 0

Note: Percentages shown above are composites calculated from previous survey answers. This was not a question shown
to respondents. Missing responses are those where a person did not answer one or more of the earlier questions.

COVADULTVAC. [SHOW IF COVVACCINE NOT EQUAL TO YES."]

What is the likelihood that you will get a COVID-19 vaccine?

Total
%
Very likely 8
Somewhat likely 16
Not too likely 28
Not at all likely 47

Note: Prior to June 2021, the question began with “When one becomes available to you...” Prior to January 2021,
COVVACCINE was not asked, so COVADULTVAC was shown to all respondents. See below.
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COVADULTVAC. [CONTINUED, WITH ADDITIONAL COVVACCINE DATA]

What is the likelihood that you will get a COVID-19 vaccine?

Total Total Total Total Total Total

% % % % % %

NET Very likely or already received it Z &/ ‘ & ‘ ) o Y
(I already received it-- from COVVACCINE) 69 64 58 30 17 5
Very likely 3 3 9 29 38 42
Somewhat likely 5 7 9 15 18 22
Not too likely 9 11 11 12 13 15
Not at all likely 15 15 14 15 14 16

(cont'd)

NET Very likely or already received it

(I already received it-- from COVVACCINE)
Very likely

Somewhat likely

Not too likely

Not at all likely

Note: Percentages for 2021 include data from two questions—whether or not the individual has been vaccinated yet,
and, among those who have not yet been vaccinated, how likely they say they are to receive it. Data from these two

questions has been combined analytically so percentages are out of all Americans and can be compared to prior
months.

Prior to June 2021, the question began with "When one becomes available to you." Prior to January 2021, the question
was shown to all and read "Vaccines to protect against COVID-19 are being developed. When one becomes available,
what is the likelihood that you will get a COVID-19 vaccine?” Prior to December 2020 AES, worded as “If one becomes
auvailable”. May 2020 AES worded as "Potential” vaccines to protect against COVID-19.

May and July 2020 columns sum to 99% due to "Unsure” responses not shown.

COVCHILDAGE. [RESPONDENTS SELECTED ALL THAT APPLY ]

Do you currently have any children living in your household who are...?
Select all that apply.
Total

%
Under 2 years old 7
2 to 5 years old 13
6 to 11 years old 17
12 to 15 years old 12
16 to 17 years old 8
I do not have any children under 18 years old living in my
household 65
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COVCHILDVAC_INTRO. [TEXT SHOWN TO RESPONDENTS WHO HAVE ANY CHILDREN UNDER 16 YEARS OLD LIVING
IN THEIR HOUSEHOLD.]

At the time this survey went into the field, a COVID-19 vaccine had been
recently authorized for use in children aged 12 to 15.

COVCHILDVAC2. [SHOW IF RESPONDENTS HAVE ANY CHILDREN UNDER 12 LIVING IN THEIR HOUSEHOLD. ONLY
SHOW RELEVANT AGE GROUPS BASED ON RESPONSE TO COVCHILDAGE]

Thinking about your child (or children) in each of the age groups below,
what is the likelihood that you will have them get a COVID-19 vaccine
if/when one becomes available to children their age?
Total Total

% %
Under 2 years old
Very likely 18 16
Somewhat likely 22 26
Not too likely 15 17
Not at all likely 45 42
2 to 5 years old
Very likely 15 16
Somewhat likely 28 25
Not too likely 22 13
Not at all likely 35 45
6 to 11 years old
Very likely 26 23
Somewhat likely 25 20
Not too likely 19 21
Not at all likely 29 37
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COVCHILDVACS. [SHOW IF RESPONDENTS HAVE CHILDREN AGED 12-15 LIVING IN THEIR HOUSEHOLD ]

Thinking about your 12 to 15 year old child (or children), what is the likelihood that you will
have them get a COVID-19 vaccine?

Ifthey have already received the vaccine, please indicate so below. Otherwise, respond with how
likely you are to have them get the vaccine.

Total Total

% %

44 31
NET Very likely or already received it
They have already received the vaccine 28 -
Very likely 16 31
Somewhat likely 15 16
Not too likely 15 15
Not at all likely 26 38

Note: When the May survey began fielding, the vaccine was not yet available to children 12 to 15, and this was asked as
part of COVCHILDVAC?2. There was no “If they have already received the vaccine” instruction and no corresponding
response option.

COVVACINCENTIVE. [ROTATE ORDER OF RESPONSE OPTIONS.]

Some businesses and even state or local governments are offering incentives to get a
COVID-19 vaccine, ranging from entry in a cash lottery to free food or beer with proof of
vaccination to entering vaccinated children in a lottery for a free four-year state college
education.
Which of the following best describes your familiarity with offers like these?
Total

%
I have not heard of any offers like these 26
I have heard of offers like these, but don't know of any business or government in
my area offering them 20
I have heard of offers like these, but they did not or will not affect my decision
about whether or not to get myself or my child(ren) vaccinated 49
I have heard of offers like these and am considering getting myself or my
child(ren) vaccinated because of them 1
I have heard of offers like these and am considering getting myself or my
child(ren) vaccinated sooner than | otherwise would because of them 2
| got vaccinated and/or had my child(ren) vaccinated because of offers like these 2
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COVADULTNOVAC. [SHOW IF COVADULTVAC ='NOT TOO LIKELY OR 'NOT AT ALL LIKELY.” RANDOMIZE ITEMS, WITH
'‘OTHER' SHOWN LAST]

What is the main reason that you wouldn't get a COVID-19 vaccine for yourself?

| worry that a COVID-19 vaccine in particular is unsafe
In general, | don't believe vaccines are safe

| believe the health threat of the COVID-19 virus has been exaggerated 11 11 14 12 12
I am not worried about being infected with COVID-19 11 13 10
I've already had the COVID-19 virus so | wouldn't need the vaccine 5 5 5
Doctors have advised me not to 2 4 3
I'm afraid it would cost too much 2 2 1

1 am in one of the groups that vaccines have not been tested in (such as pregnant

or breastfeeding women) 1 1 2
| am uncomfortable giving out the personal information required to find an

appointment 0 3 1
Other, please specify:

| worry that a COVID-19 vaccine in particular is unsafe
In general, | don't believe vaccines are safe 13 15 15 17 16 15
| believe the health threat of the COVID-19 virus has been exaggerated 11 11 9 13 14 14
I am not worried about being infected with COVID-19

I've already had the COVID-19 virus so | wouldn't need the vaccine

Doctors have advised me not to

I'm afraid it would cost too much

I'am in one of the groups that vaccines have not been tested in (such as
pregnant or breastfeeding women)

I am uncomfortable giving out the personal information required to find an
appointment

Other, please specify:

Note: Prior to January 2021, the item “l worry that a COVID-19 vaccine in particular is unsafe” was worded as "will be
unsafe.” Three additional options were added in April 2021 based on common write-ins to the “Other” response option.

COVCHILDNOVAC. [SHOW IF COVCHILDVAC2 OR COVCHILDVAC3 ='NOT TOO LIKELY' OR‘NOT AT ALL LIKELY' FOR
ANY AGE GROUP. RANDOMIZE ITEMS, WITH 'OTHER' SHOWN LAST)]

What is the main reason that you wouldn't get a COVID-19 vaccine for children age 15 or younger
who live with you?
Total

%
| worry that a COVID-19 vaccine in particular is unsafe 29
| think more testing needs to be done to know the effects of the vaccine on children 28
I am not worried about the children being infected with COVID-19 14
In general, | don't believe vaccines are safe 11
| believe the health threat of the COVID-19 virus has been exaggerated 7
Doctors have advised me not to give it to them 3
| am afraid it would cost too much 2
| am uncomfortable giving out the personal information required to find an appointment 1
They've already had the COVID-19 virus so they wouldn't need the vaccine 1
Other, please specify 6

e S
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AUTO FINANCING

AUTOL

Did you purchase a car, van, sport utility vehicle, or pickup truck in the
past two years?

We are interested in both new and used vehicles, but only in vehicles you
urchased--please do not include leases.

Total
%
Yes 39
No 61

AUTO2. [SHOW IF AUTO1="YES."RANDOMIZE ORDER OF 'OUT OF POCKET' AND ‘FINANCING.']

You said that you purchased a vehicle in the past two years. How did you
pay for it?
Total

%
Out of pocket (cash, check, etc.) 31
Financing 36
A mix of both out of pocket and financing 31
Other, please specify: 2

AUTO3. [SHOW IF AUTO2 = 'FINANCING" OR ‘A MIX OF BOTH.” RANDOMIZE RESPONSE OPTIONS, WITH 'OTHER’
SHOWN LAST ]

You said that you financed or partially financed a vehicle in the past two
years. How did you obtain the financing?

Total
%
Through a bank, credit union, or other financial institution 45
Through an auto dealership 53
Other, please specify: 2
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DOLLAR STORES

DOLLAR_INTRO.

This section is about dollar stores--such as Dollar General, Dollar Tree, Family Dollar, or 99 Cents Only--
where most or all products cost a dollar or less apiece. Please answer only with dollar stores in mind, not
other discount stores like BigLots, Five Below, TJ Maxx, etc.

DOLLARL.
About how often do you shop at dollar stores?
Total

%
Never 12
A few times a year, but less than once a month 35
About once a month 19
More than once a month, but less than once a week 15
About once a week 10
More than once a week 9

DOLLAR2. [SHOW IF DOLLARL IS NOT ‘NEVER.” RESPONSE OPTIONS SHOWN IN ALPHABETICAL ORDER, EXCEPT WITH

'CANNED OR PACKAGED FOODS' COMING BETWEEN 'FRESH FRUITS AND VEGETABLES' AND 'FROZEN FOODS.'
RESPONDENTS SELECTED ALL THAT APPLY ]

What do you typically buy when you shop at a dollar store?
Select all that apply.
Total

%
Household goods, such as cleaners, toilet paper, paper towels, etc. 64
Home decor or party supplies, such as streamers, balloons, and
plastic tablecloths 55
Canned or packaged foods 29
Toys or games 22
medicine 22
Electronics, such as chargers, batteries, cords, etc. 20
Frozen foods 14
Dietary supplements, such as vitamins or protein powder 6
Fresh fruits and vegetables 5
Other, please specify 14
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DOLLARS3. [SHOW IFDOLLARTIS NOT 'NEVER.” RANDOMIZE RESPONSE OPTIONS, WITH 'OTHER’ SHOWN LAST.
RESPONDENTS SELECTED ALL THAT APPLY]

Which, if any, of the following are reasons you shop at dollar stores?
Select all that apply.
Total

%
It's less expensive than other stores 72
It's convenient 53
| enjoy browsing dollar stores 36
They carry the brands | like 9
It's one of the only options, or the only option, in my community 7
Other, please specify: 3

AIR CONDITIONER SETTINGS

ACL

Do you have central air conditioning in your home?

This reffers to centeral air conditioning only --that is, a thermostat you can set to adjust
the temperature in either all of your house or specific zones. If you have a window-
mounted AC unit, or central heating but no air conditioning, please say "no."”

Total
%
Yes 71
No 29

CONSUMER REPORTS

12



AC2. [SHOW IF ACT="YES"ROTATE ORDER OF 'ANALOG' THROUGH 'SMART, WITH 'UNSURE" AND "'OTHER" ALWAYS AT
END, IN THAT ORDER|]

You said that you have central air conditioning. What kind of thermostat do you have?
Total

%

Analog—that is, that is, there is a physical knob or bar that you move to select the

desired temperature when you want to change it, and no way to schedule 21

Programmable—that is, a thermostat with the ability to adjust home heating and

cooling equipment according to a pre-set schedule. 50

Smart—that is, a WiFi-connected thermostat. Smart thermostats are

programmable; can be controlled remotely from a smartphone, tablet, or smart

speaker as well as the wall-mounted unit; and some can learn your preferences

and automatically adjust to fit your desired temperature. 19

Unsure

Other, please explain: 1

AC3. [SHOW IF AC1="YES.]

Once your air conditioning is on for the season, do you ever turn it off?

Total
%
Yes 60
No 40

AC4. [SHOW IF AC2 = ' PROGRAMMABLE' OR 'SMART.']

Do you program your thermostat for different temperatures at different times of
day?

For this question, please tell us about what you program the thermostat to do
automatically, not manual adjustments you may make, such as turning the air
conditioning up in response to a particularly warm afternoon.

Total
%
Yes 54
No 46

13
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AC5. [SHOWIFAC2 ="ANALOG.]

Do you usually adjust the air conditioning over the course of a day?

Total
%
Yes 58
No 42

ACG6. [SHOW IFACT="YES" RESPONSES APPEARED AS A DROPDOWN MENU WITH OPTIONS FROM 55 TO 85. ONLY
SELECTED RESPONSES ARE SHOWN HERE. ('0' MEANS AT LEAST ONE PERSON SELECTED IT, BUT IT WAS LESS THAN 1%
OF ALL RESPONDENTS AND ROUNDS DOWN TO 0.) QUESTION DISPLAYED WITH ADDITIONAL TEXT: 'PROVIDE
ANSWERS IN DEGREES FAHRENHEIT.]

What indoor temperature do you usually set your thermostat to
when you are home during the day in the summer?
Total

%
55 1
56 1
57 0
60 1
61 1
62 0
63 0
64 0
65 3
66 1
67 1
68 8
69 4
70 13
71 4
72 17
73 12
74 13
75 13
76 7
Average 71
Median (50th percentile) 72
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AC7. [SHOW IF ACT="YES."RESPONSES APPEARED AS A DROPDOWN MENU WITH OPTIONS FROM 55 TO 85. ONLY
SELECTED RESPONSES ARE SHOWN HERE. (0’ MEANS AT LEAST ONE PERSON SELECTED IT, BUT IT WAS LESS THAN 1%
OF ALL RESPONDENTS AND ROUNDS DOWN TO 0.) QUESTION DISPLAYED WITH ADDITIONAL TEXT: 'PROVIDE
ANSWERS IN DEGREES FAHRENHEIT.]

CONSUMER REPORTS

What indoor temperature do you usually set your thermostat to at
night when you are asleep in the summer?
Total

%
55 1
56 0
58 0
59 1
60 1
61 0
62 1
63 0
64 1
65 4
66 2
67 2
68 11
69 5
70 13
71 4
72 14
73 11
74 11
75 11
76 7
Average 71
Median (50th percentile) 72

CONTACT:

Kristen Purcell
Chief Research Officer
Kristen.Purcell@consumer.org

ﬂ @kristenpurcell
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